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1 Scope

This document specifies requirements for an occupational health and safety (OH&S)
management system, and gives guidance for its use, to enable organizations to
provide safe and healthy workplaces by preventing work-related injury and
ill health, as well as by proactively improving its OH&S performance.

This document is applicable to any organization that wishes to establish, implement
and maintain an OH&S management system to improve occupational health and
safety, eliminate hazards and minimize OH&S risks (including system deficiencies),
take advantage of OH&S opportunities, and address OH&S management system
nonconformities associated with its activities.

This document helps an organization to achieve the intended outcomes of its OH&S
management system. Consistent with the organization’s OH&S policy, the intended
outcomes of an OH&S management system include:

a) continual improvement of OH&S performance;

b) fulfilment of legal requirements and other requirements;

¢) achievement of OH&S objectives.

This document is applicable to any organization regardless of its size, type and
activities. It is applicable to the OH&S risks under the organization’s control, taking
into account factors such as the context in which the organization operates and the
needs and expectations of its workers and other interested parties.

This document does not state specific criteria for OH&S performance, nor is it
prescriptive about the design of an OH&S management system.

This document enables an organization, through its OH&S management system, to
integrate other aspects of health and safety, such as worker wellness/wellbeing.

This document does not address issues such as product safety, property damage or
environmental impacts, beyond the risks to workers and other relevant interested
parties.

This document can be used in whole or in part to systematically improve occupational
health and safety management. However, claims of conformity to this document are
not acceptable unless all its requirements are incorporated into an organization’s
OH&S management system and fulfilled without exclusion.
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2. Normative references

There are no normative references in this document.

3 Terms and definitions

For the purposes of this document, the following terms and definitions apply.

ISO and IEC maintain terminological databases for use in standardization at the
following addresses:

— ISO Online browsing platform: available at https://www.iso.org/obp
— IEC Electropedia: available at http://www.electropedia.org/

3 WaulawarardnAaalnu

fusuingiszaednadianansd Mdidauluuavdrindaanusatlald
ISO and IEC maintain terminological databases for use in standardization at the
following addresses:

— ISO Online browsing platform: available at https://www.iso.org/obp
— IEC Electropedia: available at http://www.electropedia.org/

3.1

organization

person or group of people that has its own functions with responsibilities, authorities
and relationships to achieve its objectives (3.16)

Note 1 to entry: The concept of organization includes, but is not limited to sole-trader,
company, corporation, firm, enterprise, authority, partnership, charity or institution, or
part or combination thereof, whether incorporated or not, public or private.

Note 2 to entry: This constitutes one of the common terms and core definitions for ISO
management system standards given in Annex SL of the Consolidated ISO Supplement
to the ISO/IEC Directives, Part 1.

3.2

interested party (preferred term)

stakeholder (admitted term)

person or organization (3.1) that can affect, be affected by, or perceive itself to be
affected by a decision or activity

Note 1 to entry: This constitutes one of the common terms and core definitions for ISO
management system standards given in Annex SL of the Consolidated ISO Supplement
to the ISO/IEC Directives, Part 1.

3.3

worker

person performing work or work-related activities that are under the control of the
organization (3.1)

3.1
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3.3
r{vinvu(worker)
yananvingunsavinAanssuiiAsrdununialsnisaiuauuadasdns (3.1)
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https://www.iso.org/obp
https://www.iso.org/obp

Note 1 to entry: Persons perform work or work-related activities under various arrangements,
paid or unpaid, such as regularly or temporarily, intermittently or seasonally, casually or on a
part-time basis.

Note 2 to entry: Workers include fop management (3.12), managerial and non-managerial
persons.

Note 3 to entry: The work or work-related activities performed under the control of the
organization may be performed by workers employed by the organization, workers of external
providers, contractors, individuals, agency workers, and by other persons to the extent the
organization shares control over their work or work-related activities, according to the context of
the organization.

34
participation
involvement in decision-making

Note 1 to entry: Participation includes engaging health and safety committees and workers’
representatives, where they exist.

3.5
consultation
seeking views before making a decision

Note 1 to entry: Consultation includes engaging health and safety committees and workers’
representatives, where they exist.

wnawie 2 faya: gvinoru(worker)sudorusmissedugs (3.12) uanantvinsunimsuaylilavin
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3.4
m‘sﬁshu‘s"m (participation)
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3.5
A3 (consultation)
LN UIYUNAIARU vinnsaagula

winafv 1 nsilsnen i msliiaaiznssunisanuilaaadauazaiiauide wag dunurvineu
figrusu, wnd

3.6

workplace

place under the control of the organization (3.1) where a person needs to be or to go
for work purposes

Note 1 to entry: The organization’s responsibilities under the OH&S management system (3.11)
for the workplace depend on the degree of control over the workplace.

3.7

contractor

external organization (3.1) providing services to the organization in accordance with
agreed specifications, terms and conditions

Note 1 to entry: Services may include construction activities, among others.

3.8

3.6

o
A0UNvineu . .
gauinaldnsamiuanuadasdns (3.1) Nuaaasdadtiluniasdasliiianisvineu
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3.7
WaULUN
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3.8
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requirement
need or expectation that is stated, generally implied or obligatory

Note 1 to entry: “Generally implied” means that it is custom or common practice for the
organization (3.1) and interested parties (3.2) that the need or expectation under consideration
is implied.

Note 2 to entry: A specified requirement is one that is stated, for example in documented
information (3.24).

Note 3 to entry: This constitutes one of the common terms and core definitions for 1SO
management system standards given in Annex SL of the Consolidated ISO Supplement to the
ISO/IEC Directives, Part 1.

3.9

legal requirements and other requirements

legal requirements that an organization (3.1) has to comply with and other
requirements (3.8) that an organization has to or chooses to comply with

Note 1 to entry: For the purposes of this document, legal requirements and other requirements
are those relevant to the OH&S management system (3.11).

Note 2 to entry: “Legal requirements and other requirements” include the provisions in collective
agreements.

Note 3 to entry: Legal requirements and other requirements include those that determine the
persons who are workers’(3.3) representatives in accordance with laws, regulations, collective
agreements and practice.

3.10

management system

set of interrelated or interacting elements of an organization (3.1) to establish policies
(3.14) and objectives (3.16) and processes (3.25) to achieve those objectives

Note 1 to entry: A management system can address a single discipline or several disciplines.

Note 2 to entry: The system elements include the organization’s structure, roles and
responsibilities, planning, operation, performance evaluation and improvement.

Note 3 to entry: The scope of a management system may include the whole of the organization,
specific and identified functions of the organization, specific and identified sections of the
organization, or one or more functions across a group of organizations.

Note 4 to entry: This constitutes one of the common terms and core definitions for ISO
management system standards given in Annex SL of the Consolidated ISO Supplement to the
ISO/IEC Directives, Part 1. Note 2 to entry has been modified to clarify some of the wider
elements of a management system.
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3.11

occupational health and safety management system

OH&S management system

management system (3.10) or part of a management system used to achieve the OH&S
policy (3.15)

Note 1 to entry: The intended outcomes of the OH&S management system are to
prevent /njury and ill health (3.18) to workers (3.3) and to provide safe and healthy
workplaces (3.6).

Note 2 to entry: The terms “occupational health and safety” (OH&S) and
“occupational safety and health” (OSH) have the same meaning.

3.12

top management

person or group of people who directs and controls an organization (3.1) at the highest
level

Note 1 to entry: Top management has the power to delegate authority and provide resources
within the organization, provided ultimate responsibility for the OH&S management system
(3.11) is retained.

Note 2 to entry: If the scope of the management system (3.10) covers only part of an
organization, then top management refers to those who direct and control that part of the
organization.

Note 3 to entry: This constitutes one of the common terms and core definitions for ISO
management system standards given in Annex SL of the Consolidated ISO Supplement to the
ISO/IEC Directives, Part 1. Note 1 to entry has been modified to clarify the responsibility of top
management in relation to an OH&S management system.

3.13
effectiveness
extent to which planned activities are realized and planned results achieved

Note 1 to entry: This constitutes one of the common terms and core definitions for ISO
management system standards given in Annex SL of the Consolidated ISO Supplement
to the ISO/IEC Directives, Part 1.

3.14

policy

intentions and direction of an organization (3.1), as formally expressed by its fop
management (3.12)

3.11

sruuu3iinsantavniauazanuilaandy

5zUUN5U31115 OH&S

s2uuu315(3.10) wia fhuntlvuavszuuuinisiladiNaussaulauasiu OH&S(3.15).

sl &

wineme 1 daya-nadawsnevla (intended outcomes) wavsyuuu3ms OH&S Aansilasiuns
alduuay/via anznnanin(3.18) unefvinou(worker) (3.3) sudslvigaunvinounidaande
wagdgaunvinunaiinvineu (Healthy Work place) (3.6).

winevg 2 Aaya-A1in “ardhauauazanuilaande” (OH&S) way “anulaanfauasgunin
naiw” (OSH) fimnununadialdu

3.12
WUSUNTTERURY 3
YAARNIANRNYAAR NTUILazAILANaIANT(3.1) Tusesiuguaa

wnee 1 daya: Husuisszauguiidrunalunisuauninagfidrurauazuauninennsnaluasensg
AfianusuAataugigadniunisinsyuuuimis OH&S(3.11)

BNELUG 2 AayR: nnuataaaadszuuLdig (3.10) asauaruiiasgIunilsaasasAns HUsMIS
FEAUFIE1AVAITIRINITREAILANRIUTUNDIDIANT

winawe 3 @ lanannmdwrivazddidaiugrudmiussuunisudmisianis ISO annex SL 5yuév
ISO/IEC Directives &l 1 Tununawiai 1 lafinsdaudasiialvitmunsausannusulinuaun
tAgnyaveasyuuuInts OH&S

3.13
Usz&niua
A2ULANNTNIFVINAINTTUAUUNULAZAITUTTANRANE 1T

wnawe 1 ldnanamdwriuazdadaiugiudmiuszuunisusmisianis ISO annex SL sIué9
ISO/IEC Directives & 1
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AU Ladadrns (3.1), Usemalaarusrisseauguattilunienis (3.12)
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Note 1 to entry: This constitutes one of the common terms and core definitions for ISO | wueug 1 : "Lﬂ”mmnmﬁw1/‘|’u§1€m=i1ﬁmﬁugmdm%ﬂ‘swnmsu‘%msﬁﬂms ISO Annex SL
management system standards given in Annex SL of the Consolidated ISO Supplement to the | s3ué9 ISO/IEC Directives & 1
ISO/IEC Directives, Part 1.

3.15
3.15 . . wlaunaardraviavazaiudaansda
occupational health and safety policy ulunea OH&S

OH&S policy

uleune (3.14) Aunilagsnislasuuiatiuannnisvinouuazaiznauaw (il
policy (3.14) to prevent work-related injury and ill health (3.18) to workers (3.3) ( ) A (

health)(3.18) Tuejvinaru(worker) (3.3) uazlvaauivinouiilaaaduuazinagiii

and to provide a safe and healthy workplaces (3.6) ¥inenu (Healthy Workplace)(3.6)

3.16 3.16

objective Tanuszava

result to be achieved HAAWE G AIUTTR

Note 1 to entry: An objective can be strategic, tactical, or operational. winawe 1 daya: eguszavdanunsadludenagns Begnsia wiaidolfiicas

Note 2 to entry: Objectives can relate to different disciplines (such as financial, health and safety,
and environmental goals) and can apply at different levels (such as strategic, organization-wide,
project, product and process (3.25)).

winewe 2 daya:  TaguseaeAsunsaliendasiu disciplines ¢ o (a1vidy iihnunanie
AU uaunauazanulaand , warnwdiaaay) wazaunsadssanslalusedusiig 9
(aidu nagnsivaddns 1as9n1s KANAUY wagnszuIunis (3.25)).

Note 3 to entry: An objective can be expressed in other ways, e.g. as an intended outcome, a
purpose, an operational criterion, as an OH&S objective (3.17), or by the use of other words with
similar meaning (e.g. aim, goal, or target).

wneue 3 daya:  JeguszavdAsnunsaudasldlunaia ne alnidu muwaﬁwﬁﬁﬁa‘la"ﬁ
,Anlsgavd Lnatainnsdfiidiou  Taaiseavd OH&S (3.17) ,u3a Taddu 9 Afianunuia
adandvAu (dratrvidu edseaed tihvung waa wihdseaed).

Note 4 to entry: This constitutes one of the common terms and core definitions for ISO B
management system standards given in Annex SL of the Consolidated ISO Supplement to the | winawua 4 : ‘leanaadidnwrinazdAaRugud niuszuLnTusM3IAN15 I1SO Annex SL
ISO/IEC Directives, Part 1. The original *Note 4 to entry” has been deleted as the term “OH&S | 52ufiv ISO/IEC Directives &l 1 winawa 4 dvussulagninaaniflasain f131 occupational

objective” has been defined separately in 3.17. health and safety objective ‘lsifinisuanaaiilu 3.17

3.17 3.17

occupational health and safety objective Janiszavaeu arthavnisuaranuilaanss

OH&S objective Jaailszaen OH&S

objective (3.16) set by the organization (3.1) to achieve specific results consistent with | §aqilszaad (3.16) Masrnseda (3.1) ilaussanadnsianzisanaaafuulanasu
the OH&S policy (3.15) OH&S(3.15)

3.18 3.18

injury and ill health

. . . Asunatiy uar aAnznaann (ill health
adverse effect on the physical, mental or cognitive condition of a person : ( )

WRMUAUAD &NTWTNANE FaTa UIaAuAAUAILARR

Note 1 to entry: These adverse effects include occupational disease, illness and death. . . J . . - . o o
nunaug 1 daya: waduautiananuivisasanvardn nsiduihe uaznsidudia

Note 2 to entry: The term “injury and ill health” implies the presence of injury or ill health, either . B ' _ _ ..
on their own or in combination. wuee 2 @131 "nsuady wag agnnuaw (ill health)” unade nsiianisuiadunsanig
naaw Lidnuniauan

3.19
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hazard
source with a potential to cause /injury and ill health (3.18)

Note 1 to entry: Hazards can include sources with the potential to cause harm or
hazardous situations, or circumstances with the potential for exposure leading to injury
and ill health.

3.20
risk
effect of uncertainty

Note 1 to entry: An effect is a deviation from the expected — positive or negative.

Note 2 to entry: Uncertainty is the state, even partial, of deficiency of information related to,
understanding or knowledge of, an event, its consequence, or likelihood.

Note 3 to entry: Risk is often characterized by reference to potential “events” (as defined in ISO
Guide 73:2009, 3.5.1.3) and “consequences” (as defined in ISO Guide 73:2009, 3.6.1.3), or a
combination of these.

Note 4 to entry: Risk is often expressed in terms of a combination of the consequences of an
event (including changes in circumstances) and the associated “likelihood” (as defined in ISO
Guide 73:2009, 3.6.1.1) of occurrence.

Note 5 to entry: In this document, where the term “risks and opportunities” is used this means
OH&S risks (3.21), OH&S opportunities (3.22) and other risks and other opportunities to the
management system.

Note 6 to entry: This constitutes one of the common terms and core definitions for 1SO
management system standards given in Annex SL of the Consolidated ISO Supplement to the
ISO/IEC Directives, Part 1. Note 5 to entry has been added to clarify the term “risks and
opportunities” for its use within this document.

3.19
dunse

'
o a o

wnaifidazeanisiinnisuiatiunianiznnuan (ill health) (3.18)

mnawe 1 duasgaianudsunaeifidnanwiagyinlvitAeduase, aaunisaiduasa uay
garumsalnfidnaninluaisnatianisunatiunsanenaaniw (ill health)

3.20 )
AMULALI
HansEnuAadAN LAY

wnawe 1 9aya: nanssnudamiuaaiaadauainiaanie’li — ieinvisaideau

wneue 2 daya: annbitivaudagaiunisal , v, avtayanuansadtitduanuanla
wIamug, TunanauuuadtuanIsainialanianiIsiie

w3 daya: mwmﬁuoﬁn@faoLﬂuﬁnﬂmzﬁL:‘Jumi;ﬁuﬁu;ﬁu%ﬂ "luaAsal” Al
(s mualilugiia 1SO Guide 73:2009, 3.5.1.3) uay "waviauu" (aundmualilugia
73:2009, 3.6.1.3) wian1sWANNRIUAY

winawe 4 daya: anudasindasiinisudavaaninlugluuunsHENNEIUAAINATIANNINAY
wigasal (Taasudaarunisaiil&aundas) uag "anuadiaadedu" MiAadas (aundvuali
Tuadia ISO Guide 73:2009, 3.6.1.1) aavnistAadu

winawg 5 @ uanasil Ad “anudasuaziania” lanududonanaaiuin anuias OH&S
(3.21), Tanad OH&S(3.22) uay muLFILRTanIRAUY 6an1TUEUITIRNS

mnawg 6 : ldnanAdwrinazaindaiusrudmsussuunisuswsianis ISO annex SL uéig
ISO/IEC Directives &1 1 Tunuamuai 5 lafinsiintdaaduiadiin "anuiasuazlana”
waldluwangsatiuil

3.21

occupational health and safety risk

OH&S risk

combination of the likelihood of occurrence of a work-related hazardous event or
exposure(s) and the severity of /injury and ill health (3.18) that can be caused by the
event or exposure(s)

3.22
occupational health and safety opportunity
OH&S opportunity

3.21

o % = o o
AautdaveIuadhaviauazaulaans

o
ANULALIOH&S .
funansere lanmansiiasganunisaiiiludunsia (hazardous event)nianisiia
116 (exposure) Wag ANUTULTIADY NITINALIL wag Aenaunw (ill health) (3.18)4v
tnnnaaIunIsainIanIsLinLme

3.22

Tanmaeu anzhaunisuazaulaaasy

Tan1s OH&S .

garunsaindagauavaarunsainausain ldgnisdsulsvuasanssausstu OH&S
(3.28)

For Training only : #a1 A1AIZI 50ﬂ§]‘1§ RO(March 18)

w1 8 910 43




circumstance or set of circumstances that can lead to improvement of OH&S
performance (3.28)

3.23
competence
ability to apply knowledge and skills to achieve intended results

Note 1 to entry: This constitutes one of the common terms and core definitions for 1SO
management system standards given in Annex SL of the Consolidated ISO Supplement to the
ISO/IEC Directives, Part 1.

3.24

documented information

information required to be controlled and maintained by an organization (3.1) and the
medium on which it is contained

Note 1 to entry: Documented information can be in any format and media, and from
any source.

Note 2 to entry: Documented information can refer to:

a) the management system (3.10), including related processes (3.25);

b) information created in order for the organization to operate (documentation);

¢) evidence of results achieved (records).

Note 3 to entry: This constitutes one of the common terms and core definitions for
ISO management system standards given in Annex SL of the Consolidated ISO
Supplement to the ISO/IEC Directives, Part 1.

3.25
process
set of interrelated or interacting activities which transforms inputs into outputs

Note 1 to entry: This constitutes one of the common terms and core definitions for ISO
management system standards given in Annex SL of the Consolidated ISO Supplement
to the ISO/IEC Directives, Part 1.

3.23
ANUFN5A
faunsadszansildmusuasrineeifaussaNadawsiae1a’ly

wunewe 1 : ”Lsfmmnmﬁw'vi’u,awhﬁwﬁmﬁugmdm%msunmsu%msﬁmms ISO annex SL 5yud9
ISO/IEC Directives & 1

3.24
LANFTRTIULNA o
fIRUNATNDIANTHAIAILANLRLALSAE TARIANS(3.1) uaz RarilddaiAy

vinaig 1 dayaiangisasauinasiuisalfulusduuuuazdale 9 Alasmudeannunasiafle

WG 2 aya: LNETRNSIUNARINITE1NEEHY
a) szuuYyInns (3.10) sunszanunsvitienaas (3.25)

veal A

b) &ssuwmanvinlufiiwanisdiuauaasasdns (tanans)
C) MANFIUUDINRANENUTIR (Tuvin).

nuee 3 : "I,m"mmnmﬁw‘vl’l,l,awh:hﬁmﬁugmdms"nszunmsu%mﬁmms ISO annex SL 5349
ISO/IEC Directives & 1

3.25

NSYUIUNTS . .
AauAanssuiiamusuRussaduuardunsaninansenusafudondasifaveina il
HRANS

nanag 1 lduanaadnriuasaianAadug ug 1 nsussuun1susnisannis ISO annex SL :Iué9
ISO/IEC Directives & 1

3.26
procedure
specified way to carry out an activity or a process (3.25)

Note 1 to entry: Procedures may be documented or not.
[SOURCE: ISO 9000:2015, 3.4.5, modified — Note 1 to entry has been modified.]

3.27
performance

3.26
Aunau
wwmtanzlunisefiudanssunianssuiunis (3.25)

winawe 1 daya: dusauaradluianasusalufls
[uuae: ISO 9000:2015, 3.4.5, U5uil59 — Note 1 to entry has been modified.]

3.27
AussauUL
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measurable result

Note 1 to entry: Performance can relate either to quantitative or qualitative findings. Results can
be determined and evaluated by qualitative or quantitative methods.

Note 2 to entry: Performance can relate to the management of activities, processes (3.25),
products (including services), systems or organizations (3.1).

Note 3 to entry: This constitutes one of the common terms and core definitions for 1SO
management system standards given in Annex SL of the Consolidated ISO Supplement to the
ISO/IEC Directives, Part 1. Note 1 to entry has been modified to clarify the types of methods
that may be used for determining and evaluating results.

3.28

occupational health and safety performance

OH&S performance

performance (3.27) related to the effectiveness (3.13) of the prevention of injury and
ill health (3.18) to workers (3.3) and the provision of safe and healthy workplaces
(3.6)

3.29

outsource, verb

make an arrangement where an external organization (3.1) performs part of an
organization’s function or process (3.25)

Note 1 to entry: An external organization is outside the scope of the management system (3.10),
although the outsourced function or process is within the scope.

Note 2 to entry: This constitutes one of the common terms and core definitions for I1SO
management system standards given in Annex SL of the Consolidated ISO Supplement to the
ISO/IEC Directives, Part 1.

3.30
monitoring
determining the status of a system, a process (3.25) or an activity

Note 1 to entry: To determine the status, there may be a need to check, supervise or critically
observe.

Note 2 to entry: This constitutes one of the common terms and core definitions for I1SO
management system standards given in Annex SL of the Consolidated ISO Supplement to the
ISO/IEC Directives, Part 1.

NARWETTANR'LE

vinewe 1 Baya: aussauganansaimdunaidolfinaviaidonanin nadnsauisalawansan
uaglsziiuldaiaifidedsinainasidonainin

WNAWG 2 BaYA: JUTTAULENIALAIALANTUZMIAINTINGIS 9, N5EAIUAITEN 9 (3.25),
Waadaua (Inu3nng) ssuundaavdnsg (3.1).

NRUNELVG) 3: "Lmn:nnmﬁwmua”m:nﬂmwus'ma'msns"nnmsusmsamms ISO annex SL syuéiv

ISO/IEC Directives &7ui 1 vanemnnl Vefimssuazene ulauasisvidelalunisiasanuas
Ussifiuma

3.28

fussnuzauarhraviauazarulaansia

Au550UzOH&S

qussaue (3.27) \imdulsedndna (3.13) lunisilasdumslafuinaiiuuazangmanaiw
(3.18) uaArvinau(worker) (3.3) waz Mslvigauiivinouilaansauazitagunvineu
(3.6)

3.29

lasiadasd (Luavarauan)

asvinasdseauanu Iasdnsanauan(3.1) vinmihAshulagiunde waofartumnia
nsguIUNITUAYAIANST (3.25)

wnawig 1 faya: asdnsaauanaguanuauiansyuuusms (3.10) witimininianszununsi
Avnnavaauanagaaluvauiue

nuNaLue 2 AaYa: “Lrﬂ"mmnmﬁwvﬁmxﬁﬁwﬁmﬁugwudm%nswumiu’%msﬁmms ISO annex SL
53uév ISO/IEC Directives & 1

3.30
Astidssivianu
ANTRIAITANANUAIOULUDITEUY, NTEUIUNT (3.25) nafanssu

vunag 1 2aya: luniswansanaaiug, anadndludasvinnisenadau, muaugua wia n13szie
fotngnsaligdey

nUELUG 2 AaYA: "meznnmﬁwmLLa°ﬂ1mnmwuﬁwmmnsvnumsusmsamms ISO annex SL
52189 ISO/IEC Directives & 1
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3.31
measurement
process (3.25) to determine a value

Note 1 to entry: This constitutes one of the common terms and core definitions for ISO
management system standards given in Annex SL of the Consolidated ISO Supplement
to the ISO/IEC Directives, Part 1.

3.32

audit

systematic, independent and documented process (3.25) for obtaining audit evidence
and evaluating it objectively to determine the extent to which the audit criteria are
fulfilled

Note 1 to entry: An audit can be an internal audit (first party) or an external audit (second party
or third party), and it can be a combined audit (combining two or more disciplines).

Note 2 to entry: An internal audit is conducted by the organization (3.1) itself, or by an external
party on its behalf.

Note 3 to entry: “Audit evidence” and “audit criteria” are defined in ISO 19011.

Note 4 to entry: This constitutes one of the common terms and core definitions for 1SO
management system standards given in Annex SL of the Consolidated ISO Supplement to the
ISO/IEC Directives, Part 1.

3.33
conformity
fulfilment of a requirement (3.8)

Note 1 to entry: This constitutes one of the common terms and core definitions for 1SO
management system standards given in Annex SL of the Consolidated ISO Supplement to the
ISO/IEC Directives, Part 1.

3.34
nonconformity
non-fulfilment of a requirement (3.8)

Note 1 to entry: Nonconformity relates to requirements in this document and additional OH&S
management system (3.11) requirements that an organization (3.1) establishes for itself.

Note 2 to entry: This constitutes one of the common terms and core definitions for ISO
management system standards given in Annex SL of the Consolidated ISO Supplement to the
ISO/IEC Directives, Part 1. Note 1 to entry has been added to clarify the relationship of

3.31
ASIaNA
AszuIuns (3.25) Tunsdaduesn

wnawg 1 faya: nanddnritazddndafiugiudvsussuunisudnisdanis ISO annex SL
5389 ISO/IEC Directives &u 1

3.32

nsnsradsuidiuv

aszuunsdluszuy, daaszuaviilunssinunisiiluanas (3. 25) Wia'ldFundngu
ANTATIAAARNN u,aum'sﬂsumuamammnﬂiumﬂLwammauwaumemussmnmmmmna
fnmu

wnawe 1 daya:msenlssiuaunsadunisanadaaiuaialy (upraiivile) wian1sasa
Usziiunauan (uﬂﬂamaawsauﬂﬂammu) wazausatiluaiseradssfiunanle (Naunau
a9 discipline w3aunniniiu)

nuee 2 Aaya: nsenIfaaudseiiuaalusasaiiunsiagasdns (3.1) lasniales
yAAAAILUAN

e 3 daya: "wangiun1saAlssdiu” was “tnawinisasafiaain” lediuualily ISO
19011

nUELne 4 Aaya : "l,(;fmmnmﬁwﬁuazm:hﬁﬂﬁugwuz\im%”uszunmsn‘%msii“ﬂms ISO annex SL
5389 ISO/IEC Directives &u# 1

3.33
ANURANARDY
nMsauysalaudanivue (3.8)

nunave 1 daya : "l,(;fmmnmﬁwﬁuazm:hﬁﬂﬁugwuz\im%”uszunmsn‘%msii“ﬂms ISO annex SL
5389 ISO/IEC Directives &u# 1

3.34
amulidannaay
Aslianysalaudandivua (3.8)

wueue 1 daya: mm"L:jaamma”aaﬁaotr“imﬁnﬁafi'mum‘tummsg'mmnaﬁ LRE Aafiinunszuy
13115 OH&S (3.11) avdns (3.1) Auuad miuauiad
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nonconformities to the requirements of this document and to the organization’s own
requirements for its OH&S management system.

3.35

incident

occurrence arising out of, or in the course of, work that could or does result in injury
and ill health (3.18)

Note 1 to entry: An incident where injury and ill health occurs is sometimes referred to as an
“accident”.

Note 2 to entry: An incident where no injury and ill health occurs but has the potential to do so
may be referred to as a “near-miss”, “near-hit” or “close call”.

Note 3 to entry: Although there can be one or more nonconformities (3.34) related to an incident,
an incident can also occur where there is no nonconformity.

NANELUR 2 AaYA "I,mmznnmﬁwmuavmmnmwumummusvunmsnsmszmms ISO annex SL
5389 ISO/IEC Directives mum 1 nunang 1 WauaeneauAsrasfudertlidiulyeu
°uamuumwaommgwuauuuua"wamuumwaoamnsmmusunumsmms OH&S

3.35

addnisal '

AMsLAatinan, nialugn1zA1svingy, Aausaniagenasan1slasuunatiuuas Ag
naunw (ill heaIth)(3 18)

mnﬂmm 1 2iaya: afnsaldiiAanisunaiiuuay/via angnnaaw (ill health) a1ededenseiilu
“aydiig”

wnawig 2 faya: atifinnsalilaifinsunaiuuay/via angvnaaw (ill health) iiaduussinau
Hulde dredeiilu “Aaunaia” “iauia” “close call”

wueLne 3 Baya: wiausafiany'bisanasasviieniainnnitdu (3.34) mmmnuaummsm
atiin1salanansaiiadulalunsdiilifinnuhisanaaas

3.36

corrective action

action to eliminate the cause(s) of a nonconformity (3.34) or an incident (3.35) and to
prevent recurrence

Note 1 to entry: This constitutes one of the common terms and core definitions for 1SO
management system standards given in Annex SL of the Consolidated ISO Supplement to the
ISO/IEC Directives, Part 1. The term has been modified to include reference to “incident”, as
incidents are a key factor in occupational health and safety, yet the activities needed for resolving
them are the same as for nonconformities, through corrective action.

3.37
continual improvement
recurring activity to enhance performance (3.27)

Note 1 to entry: Enhancing performance relates to the use of the OH&S management system
(3.11) in order to achieve improvement in overall OH&S performance (3.28) consistent with the
OH&S policy (3.15) and OH&S objectives (3.17).

Note 2 to entry: Continual does not mean continuous, so the activity does not need to take place
in all areas simultaneously.

Note 3 to entry: This constitutes one of the common terms and core definitions for I1SO
management system standards given in Annex SL of the Consolidated ISO Supplement to the
ISO/IEC Directives, Part 1. Notes 1 and 2 to entry have been added: Note 1 to clarify the meaning

3.36

Ufidnrsunla
ﬂgﬂmmsmmmmmmaomm"tuaamaao (3.34) w
flavAunisiAnduain

iiinnsal (3.35) uay uila

naneLue 1 daya : "l,mm:nnmﬁwmu,a”m:nnﬂwumummusvunmsnsmsaﬂms ISO annex SL
5789 ISO/IEC Directives g 1 . feudlasunsumaianiudin atifinisal” 9?0
atifinsaliifluilayananlu m‘ihamﬁuLLa”mmﬂaamﬁﬂ,ﬁanssuﬁﬁwﬂusﬁu%umsun“‘lwuuax

aoa

wiflaudy anu'lidannaay, firunsUfianisualy

3.37
o/ ' ' -
nsusuilgvatinvaaiiag
nstieAanssudIWagnsEALRNITaULA15YineIu (3.27)

winawe 1 daya: msunszﬁnausmusmsﬁwmuﬁaaLﬁmﬁaaﬁnms’tﬂfsxnun‘%mi OH&S(3.11)
Waussanslfudgeanssauzeu OH&STaasu (3.28) Mdaaadadduulaunasu OH&S (3.15)
waginnuszavdsinu OH&S (3.17).

wnawe 2 faya: sawfasdlsnunadslives defufanssunisdiulssaddaiiiaslaidiniudag
inbiAadulunafuinvindu

wnawe 3 Baya : inanddnrinazidandaiiugiudmiuszuunnsusmsianis ISO annex SL
52uév ISO/IEC Directives &l 1 . fienu 1 uay 2 tdatdy vunawme 1 iiianaaanuaunang
2a9A1IN"JusTaus” Tuusdunuad svuunITuInns OH&S uaynunane2 fsuuenaaNuaAIN
A\ Py o ”

siatiiag
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of “performance” in the context of an OH&S management system; and Note 2 to clarify the
meaning of “continual”.

4 Context of the organization

4 UFUNUDIAIANT

4.1 Understanding the organization and its context

The organization shall determine external and internal issues that are relevant to its
purpose and that affect its ability to achieve the intended outcome(s) of its OH&S
management system.

4.1 520 TavAnT WRYLUTUNUAYAIANT

avAnssiadRansanseiduniauanuazaialuiiiea; avAuamilseave(purpose) WaLn

RINREDAMUKINTOUDY aoﬂns‘lumsnssawaaWﬁVIm‘la"l:;“‘lusunnnimiOH&S

4.2 Understanding the needs and expectations of workers and other
interested parties

The organization shall determine:

a) the other interested parties, in addition to workers, that are relevant to the OH&S
management system;

b) the relevant needs and expectations (i.e. requirements) of workers and other
interested parties;

¢) which of these needs and expectations are or could become legal requirements and
other requirements.

4.2 unlaAnuaadnis uway ANuAIanivaay fringu(worker) uag §
fiduldsgiudadu 9

avAng dasiaTan: o

a) Wishuldsutdadu q ,uanutiaanngvinou(worker), NMALITIAUTTUVUITUT
OH&S o

b) anusanIs uazANNAIAUTINALITEY (217l daiinua) aasrvineu(worker)
uazHfsulasIuRadu 9

c) anusasnisuazaNuaanisle uniaaradlu dadwuanienguinauazdadiiviun
aue

4.3 Determining the scope of the OH&S management system

The organization shall determine the boundaries and applicability of the OH&S
management system to establish its scope.

When determining this scope, the organization shall:

a) consider the external and internal issues referred to in 4.1;

b) take into account the requirements referred to in 4.2;

¢) take into account the planned or performed work-related activities.

The OH&S management system shall include the activities, products and services within
the organization’s control or influence that can impact the organization’s OH&S
performance.

The scope shall be available as documented information.

4.3  AsETAUILAULAAUDITEULUFINT OH&S
avAnseavATaLuauau(boundaries) uaznisdssgnealduasszuuisnis OH&S vila
FnavuauLua(scope)

lafinsfiasanzamant asdnssias .

a) enflvdiv( consider)isziduniauan uazaalunaivdelilusa 4.1

b) 'lesnsaviiv (take into account)mamuummmaaa"l,ﬂuma 4.2

) 1msnsaddv (take into account)unusiu via AnssudisfiunsiAmaasiuu

53UUUEWIS OH&S siavsinAanssuy naaA i uazusnisee 9 aalunsaiuaunsansd
andwauavavAnsNaINITaRINANTEN UG adNTsausa1u OH&S

dauaasasdwsauiuiangisansaundg
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4.4 OH&S management system

The organization shall establish, implement, maintain and continually improve an
OH&S management system, including the processes needed and their interactions, in
accordance with the requirements of this document.

4.4  szuuusning OH&S

avAnseadAcy, U1 lUfIE, s1505ne uavdFullseatnosaiilas SuFusruuLEMISEY
OH&S, TaasiuaszununsiIiunazdjduiusaadu ,autadiivuauadiansnsil

5 Leadership and worker participation

5 ALty uay Arsfidiusinvavvineru(worker)

5.1 Leadership and commitment

Top management shall demonstrate leadership and commitment with respect to the
OH&S management system by:

a) taking overall responsibility and accountability for the prevention of work-related
injury and ill health ,as well as the provision of safe and healthy workplaces
and activities;

b) ensuring that the OH&S policy and related OH&S objectives are established and are
compatible with the strategic direction of the organization;

c) ensuring the integration of the OH&S management system requirements into the
organization’s business processes;

d) ensuring that the resources needed to establish, implement, maintain and improve
the OH&S management system are available;

e) communicating the importance of effective OH&S management and of conforming
to the OH&S management system requirements;

f) ensuring that the OH&S management system achieves its intended outcome(s);

g) directing and supporting persons to contribute to the effectiveness of the OH&S
management system;

h) ensuring and promoting continual improvement;

i) supporting other relevant management roles to demonstrate their leadership as it
applies to their areas of responsibility;

j) developing, leading and promoting a culture in the organization that supports
the intended outcomes of the OH&S management system;

k) protecting workers from reprisals when reporting incidents, hazards, risks and
opportunities;

5.1  anuiukiin uay Anueiu

%

usMIsTEdugIsasuanva L iusinuaraITusaszuLL31s OH&S Tas:

a) Sufinrauuazaszsufaiurauiaasiu tlunisdasdunisunatiulusiunazaiig
nuAN LiuLdenAu AMslidarunvinnunlaaadauasgaiuiulagilinvineu
(Healthy workplace) wagianssu

b) vinlviuulain ulawnasu OH&Suas Taniseaudaiu OH&STAaY fnns
Favinnazin laAuRANI g N NS UDIAIANT

o)) i Trinilalunisysannsguiunsuay daduauadseuuusnls OH&SLENG
ATEUIUNNTNEINAUDIAIANT

& vinbvwilandnsnennsianilunsan dusu Msdads,inlulfie s1se5ne
waglsudgesruuusnis OH&S

€) fassanud Ay uaIn1susnsOH&S RISy dnana uardanadadfutainua
ADY5EUUUFKT OH&S

f) vinlviuiladnsruuusuis OH&S ussanadwsidela’ly

g) Ainasaiuauulu yaainsfidiurinlunisvinluiszuuudnisOH&S filsyanaua

h) vinbvisfulauazaoiasunisdiuilseatinesaliiag

i) stuauy giununusnsiiistasiug uaavaniuginlug uisudnuay

j) Wau i wasaTuayuimusssuluasdnsiaiuayy waswsiaasnisuas
5¥UUU5115 OH&S

k) nilavgvinoru(worker)anngnilfiiinauls(ndauwnav) wa savuaiitinisai,

duase, Amudavuazlana
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I) ensuring the organization establishes and implements a process(es) for consultation | I) vinlvifulain asAnsladavinuarlfiidaunszuiunstvigvinoiu(worker)figiu

and participation of workers (see 5.4); unralvdrdine (@ 5.4)
m) supporting the establishment and functioning of health and safety committees, [see | m) afuszuulunsTavinuasdLiuuay AazassunsaNlaaaduuasguaunsie
54 e) 1)]. q 5.4e1)].

NOTE Reference to “business” in this document can be interpreted broadly to mean
those activities that are core to the purposes of the organization’s existence.

WNEwme N15a1989 “g3A” lwanannassiuatiud sunsafauatiionitelvinunadfanssy
619 9 watundluudunaneuasilssavdnisavatuavadfng

. o .
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5.2 OH&S policy 5.2  ulaunaOH&S

Top management shall establish, implement and maintain an OH&S policy that: Hususgesiay A1 i ldd e uazsrseinen ulauaOH&S ge:

a) includes a commitment to provide safe and healthy working conditions for the a) 'j';uﬂj']ug,j\jﬁ’uiunjs“[ﬁgjﬂ']wn'\iﬁ'l]\j‘]uﬁlﬂaamﬁ'ﬂu,agﬂ‘]a%iﬂ‘]ﬁ‘]\ﬂu WailagAy
prevention of work-related injury and ill health and is appropriate to the A lAFLINALTLLATAILNTMWALIAUATYY wagdaamaneaniy
purpose, size and context of the organization and to the specific nature of its OH&S AAUSZRIA AUA LAZ LEUNUDIDIANT LRZTNHLZLANIZARIANULEIdOHE&S
risks and OH&S opportunities; way 1an1a0OH&S

b) provides a framework for setting the OH&S objectives; b) insaumsvinarudmsunsdoingistaedau OH&S

¢) includes a commitment to fulfil legal requirements and other requirements; . & L. Mo oo L. y

c) swdvanuvulunisussaaivuanmenguunanivduly uay dad1nuedu 9
d) includes a commitment to eliminate hazards and reduce OH&S risks (see 8.1.2); . ,
_ ) o d) swanujuiulunsidauazananuidasauOH&S (q 8.1.2)
e) includes a commitment to continual improvement of the OH&S management system;

. ) . L e) smanuuiulunislulseatnesaiiiasdvsussuunsnns OH&S
f) includes a commitment to consultation and participation of workers, and, where

they exist, workers’ representatives. f)  swmanusjuiulunistiamlinmuasddusinuasgvinonu(worker), uag vnd,

The OH&S policy shall fanuvingu(worker)
ulaunasu OH&S 6iav

— be available as documented information; S ~
— fiwsanag \fwanssasaumnd

— be communicated within the organization; — le3unsdasnsnaluaveng
) ) ) _ — fwsaulirffidiulediuies muanuminzay
— be available to interested parties, as appropriate; — Aty wasuNTEY

— be relevant and appropriate.

. . .
For Training only : #0111% 31A1331% 89nf RO(March 18) v 16 21n 43



5.3 Organizational roles, responsibilities and authorities

Top management shall ensure that the responsibilities and authorities for relevant roles
within the OH&S management system are assigned and communicated at all levels
within the organization and maintained as documented information. Workers at each
level of the organization shall assume responsibility for those aspects of OH&S
management system over which they have control.

NOTE While responsibility and authority can be assigned, ultimately top management is still
accountable for the functioning of the OH&S management system.

Top management shall assign the responsibility and authority for:

a) ensuring that the OH&S management system conforms to the requirements of this
document;

b) reporting on the performance of the OH&S management system to top
management.

5.3 UNUIN ANNSUAAAAY LRZATUIANUIT UDIAIANT

usMIssEdugesiasvinlviiulainanuiufinrauuazaunaning smsuunuini
WAetasnaluszuu3nisOH&S Tasunsuauminauazdasnsnnsedutunialuasdns
wavasesneiluanansassuLna vjvi'm'm(worker)“tuum'azszﬁnfumaoam‘nsm’aaﬁa
Iianusufaraululsaduiiisizasfusruuusms OH&S Aauaiuax

mnawe WaanufuAsrauuarannaniidaunsanauvang, Agaua, Husmsszduge doaedi
AsEFudadaud1niy nseafiunisuasruuuinis OH&S

FusnnssEdugIsasNauBNIaANFuAnsauLAYETUALTE
a)vihluiiulainszuuudnisOH&S sanaaadfutafivuauadtanasi

b) s1av1uFuTTAULUITTUULUIUITOHRSAaNUTATILA LY.
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5.4 Consultation and participation of workers

The organization shall establish, implement and maintain a process(es) for consultation
and participation of workers at all applicable levels and functions, and, where they exist,
workers’ representatives, in the development, planning, implementation, performance
evaluation and actions for improvement of the OH&S management system.

The organization shall:

a) provide mechanisms, time, training and resources necessary for consultation and
participation;

NOTE 1 Worker representation can be a mechanism for consultation and
participation.

b) provide timely access to clear, understandable and relevant information about the
OH&S management system;

c) determine and remove obstacles or barriers to participation and minimize those that
cannot be removed;

NOTE 2 Obstacles and barriers can include failure to respond to worker inputs or
suggestions, language or literacy barriers, reprisals or threats of reprisals and
policies or practices that discourage or penalize worker participation.

d) emphasize the consultation of hon-managerial workers on the following:

1) determining the needs and expectations of interested parties (see 4.2);

2) establishing the OH&S policy (see 5.2);

3) assigning organizational roles, responsibilities and authorities as applicable (see
St

4) determining how to fulfil legal requirements and other requirements (see 6.1.3);

5) establishing OH&S objectives and planning to achieve them (see 6.2);

6) determining applicable controls for outsourcing, procurement and contractors

(see 8.1.4);

7) determining what needs to be monitored, measured and evaluated (see 9.1);

8) planning, establishing, implementing and maintaining an audit programme(s)
(see 9.2.2);

9) ensuring continual improvement (see 10.3);

e) emphasize the participation of non-managerial workers in the following:

54 asii&iunu way n1sdsnen

2vANs6aIInvin U6 uazasednen aszunualsatv s niunsiadiuu
(participation)uazn1siinmn vavaulunnseduduuasming MAeizas, uasvnnd ,

sunuivingu(worker) Tuniswaiun ,Asvuny Uil i msﬁ'sumuaussnuu u,a::
Aanssutiansdduilseszuun1suznnsOH&S

AVANIEAY

a) linaln nal nsausy uaz ninenasianiudmiunisigiusiu (participation)uas
A3lviAlTnEN

vl sunugvineu(worker) aransaflunalnlunisfisgrusiu (participation)uazns
A3

b) WimsuhdvasaumaiAmdasatiounatiannutdaay, 1la'le way
fsRuULNAiLALIAY seuuu3ins OH&S

c) Wansanuazadnaldssaniadefiauiie lunisiidiusiu (participation)uaznisan
alassan g usauin’le

wnee 2 adsssanay &9Aaulne aunsanufvanuadumalluniseauduasilaiaininuags
vinou(worker) ,Anugiin, AMeuiaaldassanieaix, nMsaauldnianisanaiy Lag ulaunansa

aoa o

ST RYRNETE b} mmw’tmmaau wia v IneNsiadIuTIN avrvineu

d) Wanuddasanmslidsnsnuasevinaru(worker)-v'lildouusnis, dotl
1) msAnsananuIiunazanuaanivaasiiciulazruie (g 4.2)
2) msianvinulauna OH&S (g 5.2) o
3) MsuaunINauNUIN, ANNFUAAAaY, LazaNINUIT TNl 1216 (q 5.3)
4) asATanidnsussatamiuuanguunaLazdaniinuadue (g 6.1.3)
5) msdavirinaussaeAa uOH&SuAzLRUTUNITUTIR(R 6.2)
6) MsAinuaANIAsAITAILANTIIN IS dmFusenaunnauan, nsiadada
9 waEiuLN (g 8.1.4)
7) msrvuaderiandusasihseiefinnu,nsia, wasisediu (ad 9.1)
8) AsvukY, MsAaYin, NMsTUdHId uag s1595nETUsuATNATTAIR
fanu (g 9.2.2) . .
9) ffulansusudgvatinvsiatiias (giiza 10.3).

e) Wianuadesanisisusiu (participation)uassvinoru-v'lilaeuninis, dosl
1) asdAasannaladnsunisfigiusiu (participation)uaznaislvididsnmn
(consultatlon)

2) AsUvdFUATILURY msﬂsvmum'lmamLLa“‘Iama(m 6.1.1, uag 6.1.2)
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1) determining the mechanisms for their consultation and participation;
2) identifying hazards and assessing risks and opportunities (see 6.1.1, and 6.1.2);
3) determining actions to eliminate hazards and reduce OH&S risks (see 6.1.4);
4) determining competence requirements, training needs, training and evaluating
training (see 7.2);
5) determining what needs to be communicated and how this will be done (see
7.4);
6) determining control measures and their effective implementation and use (see
8.1, 8.1.3, and 8.2);
7) investigating incidents and nonconformities and determining corrective actions
(see 10.2).
NOTE 3 Emphasizing the consultation and participation of hon-managerial workers is
intended to apply to persons carrying out the work activities, but is not intended to
exclude, for example, managers who are impacted by work activities or other factors
in the organization.

NOTE 4 1t is recognized that the provision of training at no cost to workers and the
provision of training during working hours, where possible, can remove significant
barriers to worker participation.

3) NAsaUAINTsUIUMTAIIRSUATILUALRA mmté‘uoOH&S(@ﬁ 6.1.4)
4) WsandaiiruaauANNEINNTe Msausuidnilu nsausu uag s
dszifiunanisausu (m/n 7.2) . '

5) asfiasannaglsfidasinisdassuazididasns (ai 7.4) '
6) MsAATAUINIRTAILANLATNTTUN LU TR Tdaiefllssnanauarn1sld(an
8.1, 8.1.3, uay 8.2) o
7) asdausiuaiifinmsaiuaz&enlutduldendadiiviua uaza1sAvuans
Ufiiinnsudla (a7 10.2)

winawig 3 AMstianusdgyeanisiidiusiu (participation)uaznisusnuaivineu Aailatou
KHusvsitanudssansilaiu wmmnanﬁmmuuq, wei'liitaeuntunisiuaan , dradv, HAaA1T
AlasunansznuaInAanssun1svinu via dafeduluasdns

nuneLwe 4 duiinsuin astinisausuiaglidadldanaliduauringu wae nslinnsausy
seineth Tuevinoy, Wiadlulalle, snsadrdnalassariadeylunisdaiusiu (participation)uas
AUYineu
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6 Planning 6 ANTIIILNY

6.1  Actions to address risks and opportunities 6.1 asnssvinfiadanis anudaouaziania

6.1.1 General 6.1.1 1"

When planning for the OH&S management system, the organization shall consider the | ifiafin1s319unusd msusuuu3nIsOH&S avrnssasrfiefia( consider) Useiduiiaede
issues referred to in 4.1 (context), the requirements referred to in 4.2 (interested | agluzia 4.1 (V5un) dadvuaiiaredelulia 4. 2 (Numu“lmmumﬂ) waea 4.3
parties) and 4.3 (the scope of its OH&S management system) and determine the risks | (zautuaszuuL3KIT OH&S) wazAasaAANNRIILATTamaisasIanisia:

and opportunities that need to be addressed to:

) _ o a) TimsiuiszAudn ssuunisOH&SausaussANA A WSTIdeTa'lY
a) give assurance that the OH&S management system can achieve its intended
outcome(s); b) flagdu , w3aan, Hansznulaidolseaod
b) prevent, or reduce, undesired effects; - o
C) ussansdsuilgatinvsalilag.

C) achieve continual improvement. L 4 . _ s e
Wanansan “anudasuazlan®” faszuun1suinis OH&S uazn1sussanaansagla

When determining the risks and opportunities to the OH&S management system and | Aswilusasdnnis ,asdnssiadlasnsaséio(take into account) :
its intended outcomes that need to be addressed, the organization shall take into
account: - duesa (g 6.1.2.1)

— hazards (see 6.1.2.1); - anuduy OH&S wag mudnvduq (g 6.1.2.2)

— OH&S risks and other risks (see 6.1.2.2); - Tansishu OHBS uar Tamadug (7 6.1.2.3)

— OH&S opportunities and other opportunities (see 6.1.2.3); , ,
- dadinuanmvaguInauasdafiiuuedug (g 6.1.3)
— legal requirements and other requirements (see 6.1.3). .
o ) ) ) 29AN3, TUATLINUMTNIUKY, FAIRATAUNRALIANTANULEHILATRANTUN Tam AT
The organization, in its planning process(es), shall determine and assess the risks and | | AgyaiaeAunasnsidolal5ua95uLLEISOHRS smnnmin]aﬂuuﬂaa‘luaoﬂns

opportunities that are relevant to the intended outcomes of the OH&S ,N53UIUANS WiasTULLEMISOHRS . tunsdlfinnsildaundasauuny,ansudadingmn,
management system associated with changes in the organization, its processes or the | Aqsilsuifiutisiagsfiunisausidiunisilauniag (mﬁ‘ 8.1.3)

OH&S management system. In the case of planned changes, permanent or

temporary, this assessment shall be undertaken before the change is implemented 29ANIERALAUEITIFAELANFSENTHUNA :
(see 8.1.3). e ANuULFEIUAZIANE
The organization shall maintain documented information on: o N3T1NUATS uay Avnssuiaduwdaiansanuaziansduaudauarlania(n

. . i 6.1.2 89 6.1.4), luravaavisnduwdaianuiulainlainisassvinaIunKy
— risks and opportunities; 6 9 6.1.4),

— the process(es) and actions needed to determine and address its risks and
opportunities (see 6.1.2 to 6.1.4) to the extent necessary to have confidence that
they are carried out as planned.

. . .
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6.1.2 Hazard identification and assessment of risks and opportunities

6.1.2.1 Hazard identification

The organization shall establish, implement and maintain a process(es) for hazard
identification that is ongoing and proactive. The process(es) shall take into account,
but not be limited to:

a) how work is organized, social factors (including workload, work hours, victimization,
harassment and bullying), leadership and the culture in the organization;

b) routine and non-routine activities and situations, including hazards arising from:

1) infrastructure, equipment, materials, substances and the physical conditions of
the workplace;

2) product and service design, research, development, testing, production,
assembly, construction, service delivery, maintenance and disposal;

3) human factors;
4) how the work is performed;

) past relevant incidents, internal or external to the organization, including
emergencies, and their causes;

d) potential emergency situations;
e) people, including consideration of:

1) those with access to the workplace and their activities, including workers,
contractors, visitors and other persons;

2) those in the vicinity of the workplace who can be affected by the activities of
the organization;

3) workers at a location not under the direct control of the organization;
f) other issues, including consideration of:

1) the design of work areas, processes, installations, machinery/equipment,
operating procedures and work organization, including their adaptation to the
needs and capabilities of the workers involved;

6.1.2 AN5ULAUASIE WAy N5UsELIUAINNLREILAL TaN&

6.1.2.1. AssEuuUmAE

a va

a9ANIeadinYin U TUUHII6 wagsr1sednn AszuIung Lwamssmaummmu 2t
falflasuasidein nszuuNsazaadlasasaddy, we'llidrdataniy Wia:

a) J8nsviney, Tadanedean(srndennseony, itueviney, msilwuia
(victimization),n152iu2i(harassment), nszntdsvun(bullying), anuidlusiiuay
Jauusssuluasens.

b) Aanssuuasaarunsainvuilsziuaslilsydn, sandvdunsraann:
1)Taseasofiugiu alnsal, 38, 815 wazdaulamenianwuasanruiivineu

2) NMsaanuUUKNAAAULILATUINIT ,N153AE, NMTWAIUI, NMTNARAL, NMITNERA,
nsdsenay, mMsnagig, ANT1KL3AN5, NNTUIPNTART KIa NTANIATNY

3)ilkFudruyana

4)38nsvinonuilevin
c) atifinsalluada, anauannianaluavdnsg, syudensalantdu WREAILIG
d) saunsalanidunifivaay

e) UAAINT, TIUMNTATAY
1) gnasaarunvinouuazAanssu, saugvineu(worker), p3uLiun 60
LHauLasyAARAY 9

2) fitagluusnaladifasdauivinuiaiunsa lefurnanssnuaInAanssy
UDIAIANST

>
<

3) wvinou(worker) au dauiideiililaagaalannsmIuANTALATIUDIRIANT
f) dszdudusg 'Imnsmmsmuam( consideration)snu
1) MsaanuuuNuRineu aseununs Asiade taiasdns/insaviansyinums
Ufiifou uazn1sdnnsviney, Teasudsnsliuldauanuinduuasiids
ANUANTAUDIUAARNILALIUDY

2) aanunsaifiAadulursnaladifaefuganuivinoudainannfanssui
tAendavAunisvinounaldnisaiuanuuadavdng
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2) situations occurring in the vicinity of the workplace caused by work-related
activities under the control of the organization;

3) situations not controlled by the organization and occurring in the vicinity of the
workplace that can cause injury and ill health to persons in the workplace;

g) actual or proposed changes in organization, operations, processes, activities and
OH&S management system (see 8.1.3);

h) changes in knowledge of, and information about, hazards.

3) amumsniﬁ"l,:i"l,m"muau‘imuaaﬁnsuamﬁmﬁuiun‘%nm‘tna"l,ﬁr.laﬁ’namuﬁ .
vinnunausanalvtiAanisunativnay/viannenuansayaainslugaiun
vy ' .
g) aslanundasasensaminguanisilasuniasluacens, nsdfitioiu Assuung
, iaNssu uag ssuuusnsOH&S (g1da 8.1.3)

h) asudsundasainug, waransaumaliedy, Suae
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6.1.2.2 Assessment of OH&S risks and other risks to the OH&S
management system

The organization shall establish, implement and maintain a process(es) to:

a) assess OH&S risks from the identified hazards, while taking into account the
effectiveness of existing controls;

b) determine and assess the other risks related to the establishment, implementation,
operation and maintenance of the OH&S management system.

The organization’s methodology(ies) and criteria for the assessment of OH&S risks
shall be defined with respect to their scope, nature and timing to ensure they are
proactive rather than reactive and are used in a systematic way. Documented
information shall be maintained and retained on the methodology(ies) and criteria.

6.1.2.2 AsUszfiumnutdeda1uOHES wazAINNLLIAU 9 AassUUUSIG
OH&S

avAnseiadAnvin, inlddfidiuassrsesnwinssuiunis wa :

a) UseiiuanuidadsuOH&S anduasaiifinnsusd, Taa'lasasas (take into

account)isz&niNanavunnsnsmIuAuNiiat
b) A sanuardsufiuanudasduiiaiiia davin, TUUFIE, nsanfiueu uarsse
FnEsUuUINITOHRS

3ﬁm'smoﬂLtamnmsm"lumsﬂmﬁummLz?iﬂosfquH&Smaoaoﬁnsefao“lm”%umsﬁmumﬁ
Wendasiurauian, 555u200 uazmenan, wavihliiiulaindludesnuinnindedy,
wazldlunuwimenidluszuy lanasasaundasadlasunissiseinnuaziaiiu &usu
IEAsenvquastaaal

6.1.2.3 Assessment of OH&S opportunities and other opportunities

The organization shall establish, implement and maintain a process(es) to assess:

a) OH&S opportunities to enhance OH&S performance, while taking into account
planned changes to the organization, its policies, processes or its activities and:

1) opportunities to adapt work, work organization and work environment to
workers;

2) opportunities to eliminate hazards and reduce OH&S risks;
b) other opportunities for improving the OH&S management system.

NOTE OH&S risks and OH&S opportunities can result in other risks and other
opportunities to the organization.

6.1.2.3 asiszifiulan1deu OH&S uay du 9

a oo

avAnssiavanyin, inlddfiiduazsrsednennssuiunis luaisiseudu:

a)lamalunisunszauanssausd1uOH&S, 1aalasasaviiv (take into account) ns
MuHuNTUFuLlRauRaIaYFAns, U el ATTLIUATS, UTDAANTTU UAL:
1) Tamalunsid@auwilasey, asAlsznaueiu g dnntiaaaniunis
vinvnuaagvingu(worker) .
2) Tamalunsudnduase uazanauEaIOH&S
3) mesnvunuliuilasusaasdns, ulaiung, AsEUIuNs wia Aanssu
b) TanalunisdsuilsessuuuznisOH&Saue.

RuNan ANULEEILAZTanI&A1UOH&S funsadinasamuLdavLaslanauadadfng
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6.1.3 Determination of legal requirements and other requirements

The organization shall establish, implement and maintain a process(es) to:

a) determine and have access to up-to-date legal requirements and other
requirements that are applicable to its hazards, OH&S risks and OH&S
management system;

b) determine how these legal requirements and other requirements apply to
the organization and what needs to be communicated;

c) take these legal requirements and other requirements into account when
establishing, implementing, maintaining and continually improving its
OH&S management system.

The organization shall maintain and retain documented information on its legal
requirements and other requirements and shall ensure that it is updated to
reflect any changes.

NOTE Legal requirements and other requirements can result in risks and opportunities
to the organization.

6.1.3 asRTANAaAINUANIINUINENTVAUTY ey dafdinuady 9
avAnssaddarin i llfifuars1sesnsn assuaunis Wa ¢

'
=

a) ﬁzn'mnLLazLﬁ'mﬁw“afi'mu@man:,]mnuuazﬁaﬁ‘mumé"uqﬁtﬂuﬁaaﬁu A
Uszeneladdu duasia ,ANNLEEVATUOHRS uazseuu3uIsOH&S

b) muumﬁﬂsuunmwman’mummongvimﬂmmuuauwamuumauﬂmﬁsuﬂnm“mnn
a9Ans wardeaniudasinisdaans

c) 1asasaviv (take into account) °1|amuummangv\mﬂmmuuawamuumauq
atinsdavin dnlld§iid uazifuilseszuuusnis OH&S atinvealilag
aoﬂnsmaamsasnrﬂu,a"amnnLanmsmsaummnmnnwamwummonaumﬂu,a“

daf1uady 9 was aasvinliiiulanfinsanaaiagzviaudunisil&suuiladens 9

WG M uaNIINgUINELAsiafiIMUAiY 9 dNIsadINasanudaLARYTaN1AUAAIANT

6.1.4 Planning action

The organization shall plan:
a) actions to:

1) address these risks and opportunities (see 6.1.2.2 and 6.1.2.3);

2) address legal requirements and other requirements (see 6.1.3);
3) prepare for and respond to emergency situations (see 8.2);
b) how to:

1) integrate and implement the actions into its OH&S management system
processes or other business processes;

2) evaluate the effectiveness of these actions;

6.1.4 s vunulunisasialiia
AYANTHDIIILLNY

a) Ufidnns wia:
1) Fansanudesualanisuaid (a7 6.1.2.2 uay 6.1.2.3)

2) damsdafvuananguInauazafiivuadug (g7 6.1.3)
3) dae3au wag nausuavsadga unTalaniiu (gida 8.2)
b) 38n5 Wia:
1) ysannswanintlu§is nsdfidnsdgnssuiunslussuuy3nisOH&S

w3a ATTUIUNNTNINGIAAETIY

2) sufivdlszangnauasfifinnsiand
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The organization shall take into account the hierarchy of controls (see 8.1.2) | asdnsaadinsasasiiv (take into account)arsudulunisnismiuau (aiza 8.1.2)
and outputs from the OH&S management system when planning to take action. | wa¢ naawganszuULINIT OH&S wlafimsnounuiiaasiialjidnig

When planning its actions, the organization shall consider best practices, lafinseunuilfiiciang, asdnssasafledia( consider) wumolfiidig, mnoidan
technological options, and financial, operational and business requirements. mamatulad, A5y wag a1 nuan1vgsaa

. . .
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6.2  OH&S objectives and planning to achieve them

6.2 Janussaedsiu OH&S way n1519uKU 1Wavinluussy

6.2.1 OH&S objectives

The organization shall establish OH&S objectives at relevant functions and levels
in order to maintain and continually improve the OH&S management system
and OH&S performance (see 10.3):

The OH&S objectives shall:
a) be consistent with the OH&S policy;
b) be measurable (if practicable) or capable of performance evaluation;
¢) take into account:
1) applicable requirements;

2) the results of the assessment of risks and opportunities (see 6.1.2.2 and
6.1.2.3);

3) the results of consultation with workers (see 5.4), and, where they exist,
workers’ representatives;

d) be monitored;
e) be communicated;

f) be updated as appropriate.

6.2.1 Jagusexvmsu OHRS
a9ANTEadTRvinTnalseavAs U OH&Sshyi%uﬁoﬁﬁuua:ssﬁnﬁtﬁ'mm’aa Tun9859
Frwuasdiulgessuuuinis OH&S wastiaussanisdiulgeacitvsaiiiaslugussausau
OH&S (@ 10.3)
Taniseavrsnu OH&Ssav:
a)fimnusaanaasduulaunasiu OH&S
b)ausatana'ls (vindfiidle) naa Ardeanuansalunisdsyiiuaussaus
c)'lasmsavdv (take into account)

1) dafvuaiiiAardas

2) waainnistszdiuanudesuarianma ( 6.1.2.2 uas 6.1.2.3)

3) wauavnslidmdsnduaurineu (g 5.4) ,uay ,vinnd, sunuvineu
(workers' representatives)

d) dnstihszivdaau
e) finsdaans

f) insdnianatnItnuNsaN
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6.2.2 Planning to achieve OH&S objectives

When planning how to achieve its OH&S objectives, the organization shall determine:
a) what will be done;

b) what resources will be required;

c) who will be responsible;

d) when it will be completed;

€) how the results will be evaluated, including indicators for monitoring;

f) how the actions to achieve OH&S objectives will be integrated into the organization’s
business processes.

The organization shall maintain and retain documented information on the OH&S
objectives and plans to achieve them.

6.2.2 ATNvLNULNaUTIRIngUseavAs1U OHR&S

Lﬁaﬁmnjogmuﬁﬁ“lumsnssm”mqﬂszﬁaoﬁsﬁu OH&S ,avAnseiaglialsau:
a) &Meagvin
b) wniwennsaglsisasns
o) lasiflugEufiauay
d) savisaRuLlalng

'
ad a

e) Aanazdsuifiuna, udvariiadmiunsidhseistaeu

f) 38danmsialriussainailssavdau OH&S azysanIsLangnszuIuAITNIY
551Ua%aIANT

AIANIEHDIBITNFNEUREIALALLAARIRTRUNAGIUTOQUseRIAE U OH&S uaznaunu
tHavinlwussg

7 Support

7 &tusyu

7.1 Resources

The organization shall determine and provide the resources needed for the
establishment, implementation, maintenance and continual improvement of the OH&S
management system.

7.1 nswenns

aoﬁnssfaoﬁa'ﬁm'\uaﬂﬁjﬂ%wmnsﬁ:i’uﬂuaim%nn'ﬁﬁﬂm, A lddHiic, 159500
uazdsulgvatinvsalfiastiessuun1susnisOH&S
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7.2 Competence
The organization shall:

a) determine the necessary competence of workers that affects or can affect its OH&S
performance;

b) ensure that workers are competent (including the ability to identify hazards) on the
basis of appropriate education, training or experience;

c) where applicable, take actions to acquire and maintain the necessary competence,
and evaluate the effectiveness of the actions taken;

d) retain appropriate documented information as evidence of competence.

NOTE Applicable actions can include, for example, the provision of training to, the mentoring of,
or the re-assignment of currently employed persons, or the hiring or contracting of competent
persons.

7.2 ANuIN1Ta

AVANIEAY

a) Wasanauasariniudmiugvinouidesunanstnuniasnonanszny
fagussausauOH&S

b) mw‘luuu‘lanNwmuum‘mmm'sa(imaomwmm'sa’tumssuuaumﬁﬂ) uu
Wuziu nsdnm, msiinavsunia dssumsal Minzau

c)

mammsnﬂsvmm’(ﬂm ALTUAANTTULN a‘lu””l,mmﬂommmmsmnmLﬂu

Ltauﬂsumuﬂsuam'ﬁwam adAa nssum"l,m LN

d)

Wusnsanssassumatngauiiaundngiuaasaiuaunse

wineueg nssntiiunsianansalszansladiaioidy, nsviflnausy, nmsluiidas, via ns
uaunnauAuntnoulagiu; ian1sInEe wiavindyandurfiaiuguise

7.3 Awareness

Workers shall be made aware of:
a) the OH&S policy and OH&S objectives;

b) their contribution to the effectiveness of the OH&S management system, including
the benefits of improved OH&S performance;

¢) the implications and potential consequences of not conforming to the OH&S
management system requirements;

d) incidents and the outcomes of investigations that are relevant to them;
e) hazards, OH&S risks and actions determined that are relevant to them;

f) the ability to remove themselves from work situations that they consider present an
imminent and serious danger to their life or health, as well as the arrangements for
protecting them from undue consequences for doing so.

7.3

ATATTNUNEHY

Wvinou(worker)siavgnvinlvieszuiinds

a)
b)

0)

d)
e)

f)

ulawnasu OH&SuazTnalseavrsIu OH&S
Asaduayuaalsdninauassruuuiuis OH&S, sudvilsyiaiuag
ANTTAULE U OH&Sm”mesﬂ%uﬂqo

NaNsTNULA&ITiouNTdiTees 2asn1shizanndadsataniuuassuy
15115 OH&S

atiinisal uaz waAWsaaINIsRALEIUANRNTOL mnmmaonmmmmuu
guase, mwmammu OH&SuazAanssu MlasunsiaIsan AAedasAy
A
c:mummsav]wvnmu(worker)mmsnmml,aaaanmnamumsmms
mmummanmana‘luanaummmsuusmammv]sammw JURY
mjummnnmsmsﬂumsmmnﬂaonumumnwammummnmmuuu
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7.4 Communication

7.4.1 General

The organization shall establish, implement and maintain the process(es) needed for
the internal and external communications relevant to the OH&S management system,
including determining:

a) on what it will communicate;

b) when to communicate;

¢) with whom to communicate:
1) internally among the various levels and functions of the organization;
2) among contractors and visitors to the workplace;
3) among other interested parties;

d) how to communicate.

e) the organization shall take into account diversity aspects (e.g. gender, language,
culture, literacy, disability) when considering its communication needs.

The organization shall ensure that the views of external interested parties are considered
in establishing its communication process(es).

When establishing its communication process(es), the organization shall:
— take into account its legal requirements and other requirements;

— ensure that OH&S information to be communicated is consistent with information
generated within the OH&S management system, and is reliable.

The organization shall respond to relevant communications on its OH&S management
system.

The organization shall retain documented information as evidence of its
communications, as appropriate.

7.4 msﬁams
7.4.1 vl

a oo

avAnseadarin, WUUATE wag s1se¥nE assuunsianiudmsunisdanialunay
aMauaniimaaAuszuuusnIsOH&S, saudv
a)aylsnazdass

b)daansdia'lug

c)dasnsiulas 5
1)seninosedutiuane quasniniene 4 analuasdns
2)FueFunan uay fudaugaiuivinou
3)Augifiaulagiudadu q

d)&assatels

e) avAnseadlnsnsavfiv (take into account) winuaMuuaIAUaTE (Aat1vidu A
Tarusssu damnunsidau Auiing) Niladfivdinisdasisndnilu

avAnssiasvinlvisiulanyuuasaasfidinladriudannauanlasunsarfefosiadavin
ATZUIUANIRARNS

dladavinaszuiunsdaans , QVANTERY:
Arflefioriangvanauasiafiivuadug

DitfulanasaumnaAs uOH&STIRassfianuaanadadAutayaaInNsEULNT
A0N15OH&S uazidiada'le

AVANTHAYAAUR UG ANTRa&NSTILAEIT I TUsTULATTUSKNISOHRS

avAnssadtAusnandsasRunALlundng IUnaINITRAFT, MUAMULRNNZEN
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7.4.2 Internal communication 7.4.2 nsdagsaalu

avANIGag
The organization shall: a) vinmsdaasaaluiiAedasAussuun1susIsOHASAMNTEAULRLWUNTIAI A

. . . . 29AN3, IUEINTILRBULURITLULAITUEUITOHES, AIUAMULUUNERN;
a) internally communicate information relevant to the OH&S management system ! ! !

among the various levels and functions of the organization, including changes to

. b) wfulainnszununisdassvinlievinoudidrusiusiulunisdfuilseattesatiiag
the OH&S management system, as appropriate; ) * :

b) ensure its communication process(es) enables workers to contribute to continual

improvement.
7.4.3 External communication 7.4.3 ansdadsaauan
The organization shall externally communicate information relevant to the OH&S aoﬁnsﬁaoﬁamsmsaumﬂﬁLﬁ'mm“aomuss::.mmsu%msOH&Sﬁnmnuan, ORPY

management system, as established by the organization’s communication process(es) | nszuiunisdassuavasdnsitladnvindu uay lasasasde danguunauaztiaiinundug
and taking into account its legal requirements and other requirements.

7.5 Documented information 7.5 lanasasauLne
7.5.1 General 7.5.1 "'l
The organization’s OH&S management system shall include: FPUUNTUSMIOHAS asavdnseas iy
a) lanansasunAniualaganssil .
a) documented information required by this document; b) L@ARTRITRULNA TR TaaadanT A Tud 1 nsusyuunI1susuIsOHRS T
Usz&niua

b) documented information determined by the organization as being necessary for the

effectiveness of the OH&S management system; WG 2aulanadanFTEsIUNARINTUSEULNI5UFUISOH&S A1 ALANA19TE NI
avFns tilavann

— AUNAADIDIANTURLUTLLANADIAINTTU ATEUIUANT ﬁuﬁwa‘mﬁmfﬁ LazusNg
— anuAilulunsudasnseanndaAutanguuiaLasianIiuadu

— the size of organization and its type of activities, processes, products and services; | — ﬂﬂuifnmaumaoq‘s?mums wazlfauius
— ANUFINTAUDIKVINIU

NOTE The extent of documented information for an OH&S management system can
differ from one organization to another due to:

— the need to demonstrate fulfilment of legal requirements and other requirements;
— the complexity of processes and their interactions;

— the competence of workers.

. . .
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7.5.2 Creating and updating

When creating and updating documented information the organization shall ensure
appropriate:

a) identification and description (e.g. a title, date, author or reference number);

b) format (e.g.
electronic);

language, software version, graphics) and media (e.g. paper,

c) review and approval for suitability and adequacy.

7.5.2 nsdavinwasvinliviuge

Lll avin msam/n LREYin ﬂW‘Sﬂ‘S‘lJ‘ﬂi\‘]‘].l ailala n{ng, a\iﬂﬂi(ﬂ aouu‘h AIANULRUTHU

a) A3diLie wagd1adune (muﬂmanms Juii HARUA WsanINaLRUa19EY)
b) sluuy (Lunn Juzanvivis nfln) wasda (unszane Sdnusafing)
) NUMULRLA RN AIUANULNINTIULALLNEINA

7.5.3 Control of documented Information

Documented information required by the OH&S management system and by this
document shall be controlled to ensure:

a) it is available and suitable for use, where and when it is needed;

b) it is adequately protected (e.g. from loss of confidentiality, improper use or loss of
integrity).

For the control of documented information, the organization shall address the following
activities, as applicable:

— distribution, access, retrieval and use;

— storage and preservation, including preservation of legibility;
— control of changes (e.g. version control);

— retention and disposition.

Documented information of external origin determined by the organization to be
necessary for the planning and operation of the OH&S management system shall be
identified, as appropriate, and controlled.

NOTE 1 Access can imply a decision regarding the permission to view the documented
information only, or the permission and authority to view and change the documented
information.

NOTE 2 Access to relevant documented information includes access by workers, and,
where they exist, workers' representatives.

7.5.3 nMsaiuaNtan&TRTRULNA

LanmsajsaumﬁﬁzhLﬂuimuszunn'\su“"smsOH&S uazlag lanansil daslasunis

amuauialvitulan . . '

a) finsan uaztmanganiunisladoy, Mluuunasidfia’lug adiniu

b) MesunisilavAuatitwaiiiay (1du msgaaanuay,irldldac9lumunzau
nIAWMAANUFNYTAL)

fuFunTAILANLANENTINTRUNA, adAnTeadsLiiunsAuAanssusallil, AUfiTE e

ANTWaNINE A58, M EAMT way nsly

nsdatAuLaznsAuihE, Sudensiiuinmlvauaanladdaiau

auanAsl&aunday (LauaiuauIasiu)

F2ULIRNTALAY LAZAIIANNR

LNFITRITRHULNAIINA U nﬁﬁwuum‘imuaqﬁnsa‘g:im,ﬂusims“nmsmLquLuazms
LU ITLUUAITUEUITOHRS 629 la5UNTHUY, INAMNLRUIZEN, LATAILAN

winangl AsiEnds wunadeiaats msendulatAenAudnilunisaruanans
ssaumaAwiniiy, maaummua"‘mmma‘tumsmuua“ﬂimﬂaﬂuLanmimanam)ms

nNELnR2 AsindviansdsansauLnAAgIdaY SINdunsinfviandsiaasvineuy,
LAY faunugvineu  wind
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8  Operation 8 msuUfideu
8.1 Operational planning and control 8.1 mMIIuKU Lag AMsAIuANATTUTRU
8.1.1 General 8.1.1

The organization shall plan, implement, control and maintain the processes needed to
meet requirements of the OH&S management system, and to implement the actions
determined in Clause 6, by:

a) establishing criteria for the processes;
b) implementing control of the processes in accordance with the criteria;

¢) maintaining and retaining documented information to the extent necessary to have
confidence that the processes have been carried out as planned;

d) adapting work to workers.

At multi-employer workplaces, the organization shall coordinate the relevant parts of the OH&S
management system with the other organizations.

29ANseadIuKY, 1 IUFIE, Auan wag 1595nmn nszanunsAanTulunisussa

a oo o

dairuauaITTuuLsnig OH&S, u,avmLuumsﬂaummmwum‘luma 6 ol
a) msiavinaeiginiunssuIung
b) AlsALTiuNTAILANATEUIUNTAULAUYA

c) 1505 wae FatAuanasasaunaaudiuiialvfianuiulaindnnsady
ATEUIUANTONNULNY

d) nsdandagerulvirfvineru(worker)

Luaganuiivinuitueievataay, asdnseaglssanunudugiuniiAetasdussuy
13115 OH&SAuavAnsaY 9

8.1.2 Eliminating hazards and reducing OH&S risks

The organization shall establish, implement and maintain a process(es) for the
elimination of hazards and reduction of OH&S risks using the following “hierarchy of

Ill

control™:

a) eliminate the hazard;

b) substitute with less hazardous processes, operations, materials or equipment;
C) use engineering controls and reorganization of work;

d) use administrative controls, including training;

e) use adequate personal protective equipment.

NOTE In many countries, legal requirements and other requirements include the requirement
that personal protective equipment (PPE) is provided at no cost to workers.

8.1.2 AsANNATUATIALAZANTAAAINNLELY OH&S

avAnseay Yavin Ulddlie uaz Mssrsesnennsyuiunis Smsumsidnduasuuay
anAMULEEY OH&S ‘imﬂ‘lﬁmmnﬂu"tumsmnﬂu gafl

a) AIeduUaTE ' '

b) waunusradan AszuIuns nsdfiidoruniardasfiaifiduasadaanin
c) TdmsauaunviAINgsy way/mia NMsinauln

d) ldmsaiuauiivnisinnis , saufivnisausu

e) ldimsaviiailavAusdiuyaratitiaswa

winewg lunanalssind audanguInauasiafiinuaiug udetadivualialnsaiilasAusu
uaAa(PPE)uderisasiam e bidaiduduaurineu
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8.1.3 Management of change
The organization shall establish a process(es) for the implementation and control of
planned temporary and permanent changes that impact OH&S performance, including:

a) new products, services and processes, or changes to existing products, services and
processes, including:

— workplace locations and surroundings;

— work organization;

— working conditions;

— equipment;

— work force;
b) changes to legal requirements and other requirements;
c) changes in knowledge or information about hazards and OH&S risks;
d) developments in knowledge and technology.

The organization shall review the consequences of unintended changes, taking action
to mitigate any adverse effects, as necessary.

NOTE Changes can result in risks and opportunities.

8.1.3 nsusunIsnstdasuuiay

a va

a9ANTEYAIRYIN nszNUMsEINIuATUN TlU 16 uarasmuANsilaauulaslaiin
MAT1INTAAIT NNsenusasgussausaIu OH&S avivdu:

Andaui AsTUIUNT Iausn1T Tindanl{aundas sauée

7
Adosauivineu wia Taasau
e MTIRINIIU
. amwmsv‘h\nu
e LATAVANT
e 599U

b) nsuldsuuilasiudaimuamenguunaitioduly uay dafvundu 4

¢ ) malanunilasluanusmsasssunaiAe Auduaauasaudasu OH&S

d ) asWanuneng uasimalulad

29AN3 69 NUMIU KaTinuINzadmsildaunlasiaabidela, difiuAanssuaussin

wasuay, iy

mnawg nsldsuulasaansadonasia mudasuaziania

8.1.4 Procurement
8.1.4.1 General

The organization shall establish, implement and maintain a process(es) to control the
procurement of products and services in order to ensure their conformity to its OH&S
management system.

12

8.1.4 nsdndainadng

8.1.4.1 Wil )
29AnTeiavdnvin UG uazsiseFnenszuIuAT tlamuAl Msindadndng
HAnAUYILazUsn1s arihliiulanisranaaaiudanInuaszuLusnis OH&S

8.1.4.2 Contractors

The organization shall coordinate its procurement process(es) with its contractors, to
identify hazards and to assess and control the OH&S risks, arising from the:

a) contractors’ activities and operations that impact the organization;

8.1.6 #5uLUIN

avAnsealszauUATEIIUNTITIRdaTade AusBuinin, susunsuediduasea uay
adssiiunazmuan ANULEa9sIU OH&S dutAatiuain

'
o ova [%% >
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b) organization’s activities and operations that impact the contractors’ workers;

c) contractors’ activities and operations that impact other interested parties in the
workplace.

The organization shall ensure that the requirements of its OH&S management system
are met by contractors and their workers. The organization’s procurement process(es)
shall define and apply occupational health and safety criteria for the selection of
contractors.

NOTE It can be helpful to include the occupational health and safety criteria for the selection of
contractors in the contractual documents.

b)Aanssuuaznisdfiiforuravasdnsinsenusasvineu(worker)uagsFuiviun

'
a oa 1% o

c)AanssunarmsufiforuaaciFumuninsenusagisulagrudadulugauiivineu

avdnseav ffuladn dadmusuasszuunIsuimsianis OH&Suavaulaussalag
KHUINLRZKVitou(worker)21adn3 Ui ASEINUANTIALaIAI N UDIAIAAT Kiad
Avuauazldinaeisiuaithauiauazanulaaads S1nsunisaatdansgsuun

viunenig azduilsslamiluaisaiunu inawidiuarihaudawazanuilaaadalunaisdadan
iU lulanssdaan

8.1.4.3 Outsourcing
The organization shall ensure that outsourced functions and processes are controlled.

The organization shall ensure that its outsourcing arrangements are consistent with
legal requirements and other requirements and with achieving the intended
outcomes of the OH&S management system. The type and degree of control to be
applied to these functions and processes shall be defined within the OH&S management
system.

NOTE Coordination with external providers can assist an organization to address any impact
outsourcing has on its OH&S performance.

8.1.4.3 iandeasd (wriavanauan)
avAnssiagvinvsiulain nszmumsua31?!\1?3"u\11ummmmmﬂuaﬂ"Lm"’fnmsmnﬂu.

avAnssiaviulain MsdstaunuAuLRRIAEUANFaAARAIALAAATVUANG VN LIRS
ADANUADUY UAT UTTR WRAWENEDINITADITEUUNITUIUNST OHRS.  szanuazsseu
msmuaulseynsldiunssuiunsuaseduivariisdaviinisAavuanialussuuuinng
OH&S

nanae Msdsyaunuduglusnisaauan &unsadraliasdnsInnIsAUNRNTZTNUAIALNRY
Mauanaadgussauy OH&S
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8.2 Emergency preparedness and response

The organization shall establish, implement and maintain a process(es) needed to
prepare for and respond to potential emergency situations, as identified in 6.1.2.1,
including:

a) establishing a planned response to emergency situations, including the provision of
first aid;

b) providing training for the planned response;
c) periodically testing and exercising the planned response capability;

d) evaluating performance and, as necessary, revising the planned response, including
after testing and in particular after the occurrence of emergency situations;

€) communicating and providing relevant information to all workers on their duties and
responsibilities;

f) communicating relevant information to contractors, visitors, emergency response
services, government authorities and, as appropriate, the local community;

g) taking into account the needs and capabilities of all relevant interested parties and
ensuring their involvement, as appropriate, in the development of the planned
response.

The organization shall maintain and retain documented information on the
process(es) and on the plans for responding to potential emergency situations.

8.2M5La3auNITLARLAA LR UINTHIRNLAU

29AnTeadYavin i IUHIE uae 1595 aszununsianilu tiawwIaunsuay

o o o

Aau&uaY & sy daunsalanidunidtaay auissylu 6.1.2.1 5089 :

a) M3iAYin unuAaLEUaYRaFauATalandY, IuMTUUNENINaLTads

b) TWnsausus NFULNUA LU

) neadauuazflngdau AMavANuFIITanaILNUATaauduay tiussay

d) msdszifiuaussauy uay, audniy, udluununauauad, NINTINIINTNARAL LAY
Taganizndvnisiinaaiunisalanidu ' .

e) assuazlvidiayaninmdasdugvinou(worker)nnau Afinihiuaziufiaay

f) RassdayaiiAmdashvidusFumn, duiday, nsliuimsaauduasnsdianidy,
RUILTIUNIT LR, AUANNLRNIERN AN AUViagdUaN ,
g) lasasavdv (take into account)mudniunazanuausanasifauladuian
At asianuauas vinluiiulatlunsfidiusiy , eawanuangsy, luansiavinuau
AauFuUaY

AVANTEHRIEITIFNHULATIALALLAAATIITHUMNALALIALATLLIUNT WALLALIAUULNUANS
nauduavsagaunsalaniduiiiullle
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9 Performance evaluation 9 AsUTLLAURNITOUY

9.1 Monitoring, measurement, analysis and performance evaluation 9. 1 mstihsgivaann, Nsiana ,N15ILATITY LagnsdsEliuausTsauy
9.1.1 General 9.1.1 'l

The organization shall establish, implement and maintain a process(es) for monitoring, | avdnssias Ia1in U ldUfidinazsrsedn aszuiun1slunsidisgisbiaeiu nsiena
measurement, analysis and performance evaluation. AN5ILATIEY LarnsdseiiiuansTaus

The organization shall determine: AIANTEAIRANTAUN AU

a) what needs to be monitored and measured, including: a) deisashseioAamuuariana TIude:

1) the extent to which legal requirements and other requirements are 1) 2avnuasdaimuanIenuINaNivALtal uas damvunau q Mussa
2) AanssunasmsdfifouiAaduduasanssy, Anudasnaziania
2) its activities and operations related to identified hazards, risks and opportunities; 3) eanuduminlunisussa Tngudssaersnu OH&SuavavAns

a va P

_ o e 4) UszRnanauainismuANNITUHURLARTNIATAITAILANDUY
3) progress towards achievement of the organization’s OH&S objectives;

b) 38nstihseivfiann, msiang, NsitATey wayasdsviluaussauy , AU

4) effectiveness of operational and other controls; dssenele iyl ulanannaaolale
v ’ S

b) the methods for monitoring, measurement, analysis and performance evaluation, as

applicable, to ensure valid results; c) itnawginasAnslddseisiugussausatu OH&S
c) the criteria against which the organization will evaluate its OH&S performance; d) lalafidasfinisiidisyiofianu uay Jana
d) when the monitoring and measuring shall be performed; e) Waladinaainasidhseiednmuuaznisin daglasunsiessd, uazdsadiu uas
dasns

e) when the results from monitoring and measurement shall be analysed, evaluated
and communicated.

The organization shall evaluate the OH&S performance, and determine the avAnssiavilssifiugussaugstu OHRS uasiasanlssd&ninauadscuuudnis OH&S
effectiveness of the OH&S management system. ,
avanssiavvinlviulanalnsainsidhseiviamunasnsiana’ldsunissautiiauy wia
The organization shall ensure that monitoring and measuring equipment is calibrated | musaun1sldls arunslszgnsilad  uazn1slduLazLNTIFAALHIIRNNZEN

or verified as applicable, and is used and maintained as appropriate.
wnawe auisafidanganaviatadiivuadu 4 (Madhoiu Inessiustiundniasing)
NOTE There can be legal requirements or other requirements (e.g. national or international | \Aeqfunisgauisuntanismiugaunislale vagiasiasfiatdNseSIGamuLasTaNa
standards) concerning the calibration or verification of monitoring and measuring equipment.
avAnTEadLALLaNRTRITRULNARENILREINE

— flundngiu 229 wanstEhsedaaiu Asia A1sTATE way nslssiuanssaus

— as evidence of the results of monitoring, measurement, analysis and performance | — 0151139301 MsFauiny wia usaunsldle 2a alnsainisia
evaluation;

The organization shall retain appropriate documented information:

— on the maintenance, calibration or verification of measuring equipment.

. . .
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9.1.2 Evaluation of compliance 9.1.2 mslszifiunssanmaav

The organization shall establish, implement and maintain a process(es) for evaluating | asdnssiaednria, U1ldUfiE wazs1se¥nmn asvnuasAaiudalsufiunsussana

compliance with legal requirements and other requirements (see 6.1.3). muAanguINauLaztafi1vuadug (g 6.1.3)
The organization shall: D9FATE:
a) determine the frequency and method(s) for the evaluation of compliance; a) fasanmmiuasisnsdmiumsisuiunsdanadag
b) szifiunrssasadavuastiudanssy wndiu (g 10.2)
b) evaluate compliance and take action if needed (see 10.2); c) sis9FnANNTuazaNutinlaludgausNIsHanAdaYAudaAIUANYUUNELAY
AaAIUAIU

¢) maintain knowledge and understanding of its compliance status with legal | d) AuspranansanssumAzaInanIslseiuAUFanA&Y
requirements and other requirements;

d) retain documented information of the compliance evaluation result(s).

. . .
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9.2 Internal audit

9.2.1 General
The organization shall conduct internal audits at planned intervals to provide
information on whether the OH&S management system:

a) conforms to:

1) the organization’s own requirements for its OH&S management system,
including the OH&S policy and OH&S objectives;

2) the requirements of this document;

b) is effectively implemented and maintained.

9.2.2 Internal audit programme

The organization, shall:

a) plan, establish, implement and maintain an audit programme(s) including the
frequency, methods, responsibilities, consultation, planning requirements and
reporting, which shall take into consideration the importance of the processes
concerned and the results of previous audits;

b) define the audit criteria and scope for each audit;

) select auditors and conduct audits to ensure objectivity and the impartiality of the
audit process;

d) ensure that the results of the audits are reported to relevant managers; ensure that
relevant audit results are reported to workers, and, where they exist, workers’
representatives, and other relevant interested parties;

e) take action to address nonconformities and continually improve its OH&S
performance (see Clause 10);

f) retain documented information as evidence of the implementation of the audit
programme and the audit results.

NOTE For more information on auditing and the competence of auditors, see ISO
19011.

9.2

ANTATIAAAAINATU

9.2.1 vl

AIANIERIANTUAITATIAEAMIUAE TUATNTNIIIRIAINLNULTA D TH R TIULNATITELL
13115 OH&S:

a) faandadsa

1) daduadnsussuuuinisau OH&Suavavrnsg, TaasINuTauNasIu
OH&Suag Tanissasaaiu OH&S
2) dafivuauadtanssil

b) finsinldUfiiduarsrseinatinefilse@ndna

9.2.2 JdsunsunisnsasdafaaIuaaly

AVANT Giad;

a)

b)

f)

MIuHY, a1, W TUTE waysiseFn TusunsunsasIfanu sIudedaninua
ANNA 38 annFufinayu AsTWAILTAY ANTILKY LAY ANTTEYIY, TifiNg
A19AIAIUANURIAEYLAINTTLIUNTTILALIADY WATNANITATIAAAAINATIAAY

589
ATMUALAAZITUAITATIABAGINLALUD LLUAUDINITATIAAAA UG AZASI

daldanyanadamuuay sifiunnsanadianiuiia vinluifulaluanuiluslsssu
wazautilunavaatnszuIuAITAITNTIAAAAY

I iulaindnisnanunanisasiafaausardaudnisniialtag; vinliulaing
NNTTENIUNITATIAAAMNVILAEIA I aKvIneu(worker)uags ¥ind AN uRvine1U
(worker) ,uasHisiulagrutdaiiarzag

sflunsiiadamsanubisanaaasuaviiullsoaussauy OH&Satvsaliias (qa
10)

tivsaeansssaumallunang ulunsaifdullsunsunisnsIfianiIu LasHa
ANTATIAGAMN

nunane: SnsuassuLnaArinLdnlunsafaan Tiareaen IS0 19011
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9.3 Management review

Top management shall review the organization’s OH&S management system, at
planned intervals, to ensure its continuing suitability, adequacy and effectiveness.

The management review shall include consideration of:
a) the status of actions from previous management reviews;

b) changes in external and internal issues that are relevant to the OH&S management
system including:

1) the needs and expectations of interested parties;
2) legal requirements and other requirements;
3) risks and opportunities;
¢) the extent to which the OH&S policy and the OH&S objectives have been met;
d) information on the OH&S performance, including trends in:
1) incidents, nonconformities, corrective actions and continual improvement;
2) monitoring and measurement results;

3) results of evaluation of compliance with legal requirements and other
requirements;

4) audit results;

5) consultation and participation of workers;

6) risks and opportunities;
e) adequacy of resources for maintaining an effective OH&S management system;
f) relevant communication(s) with interested parties;

g) opportunities for continual improvement.

The outputs of the management review shall include decisions related to:

— continuing suitability, adequacy and effectiveness of the OH&S management system
in achieving its intended outcomes;
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— continual improvement opportunities;

— any need for changes to the OH&S management system;
— resources needed;

— actions if needed;

— opportunities to improve integration of the OH&S management system with other
business processes;

— any implications for the strategic direction of the organization.

Top management shall communicate the relevant outputs of management reviews to
workers, and, where they exist, workers’ representatives (see 7.4).

The organization shall retain documented information as evidence of the results of
management reviews.

HusnssedugesasdasnsnatadnIsnumuaasdhauswisitAmdasunsvinaru(worker)
Juag wndl, daunuaasvineu(worker) (giza 7.4.)
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10 Improvement

10 n15u5uilge

10.1 General

The organization shall determine opportunities for improvement (see Clause 9) and
implement necessary actions to achieve the intended outcomes of its OH&S
management system.
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10.2 Incident, nonconformity and corrective action 10.2 addnisal anuliugaandavnay Uianisua’la

The organization shall establish, implement and maintain a process(es), including | asdnssiavdnYin UTUUHIA uassIsedna ATELIUNTT ,5IUHY A9TIBIU ASFAUAIY
reporting, investigating and taking action, to determine and manage incidents and | wagsiiunag, Lﬁaﬁmsmma”ammsm.laummsmuamam"tuaamaaa
nonconformities.

o _ o afiatiinsaivianiulidanndasindu asdns sav
When an incident or a nonconformity occurs, the organization shall:

. . o . . . a) mausuasludnwariiunaisaaiinsaiuia any'lizanaaay, uay, ANATT
a) react in a timely manner to the incident or nonconformity and, as applicable:

Uszeneilal;
1) take action to control and correct it; 3 QﬂﬂaﬂaﬂmwamﬂﬂﬂLtﬂ”ufﬂ‘ﬂ
FansAumaauun

2) deal with the consequences;
) S ) b) dszifiu, shransiigiusiu (part|C|pat|on)1|aowmmu(worker) (@ 5.4) uagnsigiu
b) evaluate, with the participation of workers (see 5.4) and the involvement of other | 43y yaggidauladudedu q Aidmas  auindudivsulfiansuntlaiaziasn
relevant interested parties, the need for corrective action to eliminate the root | \yaaagaiiginisal wia aulisanasas, WalitvitAndwialAeduidutag
cause(s) of the incident or nonconformity, in order that it does not recur or occur

elsewhere, by: 1) AsfaualIu ainsal wia numuanuhisaaaaag
. — - I . 2 AsRATANRLURLaYaLifiniTal u3a mnbirannaa
1) investigating the incident or reviewing the nonconformity; ) A sunanag A0 Vo lnilnzi \ARa . .
3) AsAATaNMInAualiinsaiiedaaadAuLAady, mulirkannaas
2) determining the cause(s) of the incident or nonconformity; nivavag, wiaanafidaasniindule

3) determining if similar incidents have occurred, nonconformities exist, or if they | c) numunTUsuiuaIu&aosiu OH&S uway AuLdnadun SeuaNuLruNEsEY (@ 6.1)
could potentially occur;

] o ) ) ) d) s uag insUfidanste @ Aniuludfind, sumsdfisaisudly,

c) review existing assessments of OH&S risks and other risks, as appropriate (see 6.1); | g usrguiun agn1sAILAY (9 8.1.2) uasnsusmisnisddsuudlas (aviza 8.1.3)

e) UszifiumnudnsOH&S Aausflumsasiialfiislagiaradenatvitindunsaln
wramsldaunlasduasia

d) determine and implement any action needed, including corrective action, in
accordance with the hierarchy of controls (see 8.1.2) and the management of
change (see 8.1.3);

e) assess OH&S risks that relate to new or changed hazards, prior to taking action; Ainumulstdninazasnisasfialficle , saudedfidnsunlale q dduiiuns

f) review the effectiveness of any action taken, including corrective action; g) virmsulaauuasssuuyinis OH&S ywindniluy

g) make changes to the OH&S management system, if necessary. nsUfidnisudlusasivanzaufunanseny wianansenuiilulllsuasatifnsal via
amuliganaaa LNty

Corrective actions shall be appropriate to the effects or potential effects of the incidents

or nonconformities encountered. avAnseadtAusnEtanasansaunalllundngiunas:
— f95uA2a9 aldinnsal »ia ennbidasraay way Nsaviiansgyinneuun

The organization shall retain documented information as evidence of:
— wamsudly uasdfiidnsudlale siulssdnina

— the nature of the incidents or nonconformities and any subsequent actions taken;
amnsmaaaamnanmsmsaummuunwmmu(worker)w,nm’uaoua“ wnd, dwnu

wagefvinou(worker) saudosfidiulagrudaiiamias
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— the results of any action and corrective action, including their effectiveness.

wiNEme AMsauLarAsEausiu atfinisallaahidarzn sunsadialunsadaduasaaanuay
The organization shall communicate this documented information to relevant workers, | anauldavd1u OH&SHALAETaY L6 TALLED

and, where they exist, workers’ representatives, and other relevant interested parties.

NOTE The reporting and investigation of incidents without undue delay can enable
hazards to be eliminated and associated OH&S risks to be minimized as soon as
possible.

10.3 Continual improvement 10.3 nsu5uilseatinesiaciiag

The organization shall continually improve the suitability, adequacy and effectiveness

a9AnTeiavliuilse anumungan anutiawa wazdssdnduaunadsruuuinig OH&S
of the OH&S management system, by:

athosiaiilas Tae:
a) anszAuaNTITauLeIu OH&S

a) enhancing OH&S performance; , - S R
) g P ! b) RuisgBuimusssuiNagtuaguu ssuuusns OH&S

b) promoting a culture that supports an OH&S management system; c) &udsunisidiusiu (participation)nasauvineiu lunisiiAanssuiiianis
USuilgeszunuimns OH&S ,
c) promoting the participation of workers in implementing actions for the continual d) &aans wansUFulgvatnvaacfiavgeivinenu(worker),uay wiaf, dAunukvinou
improvement of the OH&S management system; (worker)

L . . e) sssfnEuarinuanasassuwmAilundngunslsulseatinesaiilag
d) communicating the relevant results of continual improvement to workers, and, where

they exist, workers’ representatives;

e) maintaining and retaining documented information as evidence of continual
improvement.
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