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IS0 9001:2015 Requirement

Division / Department

TOP MR AC PU HR SF SA WH PJ FAB QA EN MC MT
4 Context of the organization usunuavaseans e |®
4.1 Understanding the organization and its context a21u2inTaasansuay e le
UFUNADIDAIANS
4.2 Understanding the needs and expectations of interested parties o o
AanuinlanusavNIsHaraMNAIKIvaaRiiEIU ey
4.3 Determining the scope of the quality management system n15 o le
AUUAADLLAAADITEULUSUITAUATIN
4.4 Quality management system and its processes scuuusninsALATN PP
UarAsLUIUNIS
5 Leadership anailugjiin e o
5.1 Leadership and commitment arsuilusfiituarainusjesiv o e
5.1.1 Leadership and commitment for the quality management system o le
auiluriitnarauiiuaasruLunIsa AN
5.1.2 Customer focus a1ssjvtiuianaa [J
5.2 Quality policy utaunaaainin [
5.3 Organizdlational roles, responsibilities and authorities ununauas ° °
avAns uinsudadautazaiul
6 Planning for the quality management system n15219unutiassuu °
UUITAMATN
- - — - =
6.1 Actions to address risks and opportunities n1sAvuaAMNLELVLAY ° o o PO PO PO PO PO PO PR PO IS
Tana
6.2 Quality obJeActwes and planning to achieve them JTaauszssnnainin ° o o e Il o e ol o 37 o
UATATITIWHHULNALSIANA
6.3 Planning of changes n13vunuadnistlaaunilas ®
7 Support nssiusuy )
7.1 Resources nswgnns [ ]
7.1.1 General vl ®
7.1.2 People unains [ ] [
7.1.3 Infrastructure 1as9a319WUFIY [J °
7.1.4 Environment for the operation of processes dviasautian1snan ° ° °
ADIATEUIUANS
7.1.5 Monitoring and measuring resources na1stildaauuariaua ° P
nIWLNg
7.1.6 Organizational knowledge a2u3uavav@Ans [ ]
7.2 Competence [ ]
AU
7.3 Awareness L J
ANUATTUITN
7.4 Communication [ J
nMsdads
7.5 Documented information [}
LlangIsHariaya
7.5.1 General [ ]
'l
7.5.2 Creating and updating [} e o o |® o e |6 o (o |0
AsFTILarn1sdiulse
7.5.3 Control of documented Information [} o |0 e o |0 o (o (o @ o
NTAMUANLDNFTURSADYR
8 Operation [} [}
NSHAR
8.1 Operational planning and control [ )
NN WUHUNTHEAALRLAITAILAN
8.2 Determination of requirements for products and services L]
nsivue Aadinuedviundadasinasuinng
8.2.1 Customer communication [}
AsdaansAuganen
8.2.2 Determination of requirements related to products and services L]
MIivue dafvuatilAstiasfundasaiuazusnis
8.2.3 Review of requirements related to the products and services L]
MInuMUtaiMuaTiAmtasaINEnFariuasuinIg
8.3 Design and development of products and services L J
AsaanuuuLAsWRIUY HAAd9iLasuFns
8.3.1 General [ )

vl




IS0 9001:2015 Requirement

Division / Department

TOP

AC

PU

SF

SA

Pl

FAB

QA

MC

MT

8.3.2 Design and development planning
NIV UHUNTADNLUULRLWRIUN

8.3.3 Design and development Inputs
ZayailaunyasnisaaniuuLagieIu

8.3.4 Design and development controls
NTAIUANNITADNLLLLRSNITWRIU

8.3.5 Design and development outputs
HRAWEUAINITAANLUULALWRIUN

8.3.6 Design and development changes
AstlasunlasnisaanuuunagnIswaun

8.4 Control of externally providedproducts and services
MIMUANKAaSTiLasUTAITINHTWUIAITANEURN

8.4.1 General
il

8.4.2 Type and extent of control of &kternal provision
AfauazuaulaanTAIuANKTiLTAITAEUAN

8.4.3 Information for external providers
Aayadmiurluinisanauan

8.5 Production and service provision
NMsHEALarnIsliuaNIg

8.5.1 Control of production and service ptovision
NIAMIUANANIRARALAYNITTWLTNS

8.5.2 Identification and traceability
AMsduvuassaunau'le

8.5.3 Property belonging to customers ar external providers
nindRunavandl wianavnluusn1saauan

8.5.4 Preservation
AsLAusnn

8.5.5 Post-delivery activities
Aanssunavnisgonay

8.5.6 Control of changes
nsAmIuANANULRauLIRY

8.6 Release of products and services
NsanUaasndadainaruinig

8.7 Control of nonconforming processaiitputs, products and services
nsauAundadausinludullaudasivua

9 Performance evaluation
AsUssiuaussauy

9.1 Monitoring, measurement, analysis ahd evaluation
nstsEiviasinan A1sia N5y wasnisuseiiu

9.1.1 General
'l

9.1.2 Customer satisfaction
auivnalauavanan

9.1.3 Analysis and evaluation
nsitAsviLasnsUsyidiu

9.2 Internal audit
NsefaaINMaTY

9.3 Management review
nMsnuMulaadlausuig

10 Improvement
nsdsuilge

10.1 G‘eneral
'l

10.2 Nonconformity and corrective attion
FonLifuldeudadiiviue wagnisudly

10.3 Continual Improvement
nsUsulgeatitvsiatiiag
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