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System

Quality,Safety & 
environment

Quality,Safety & 
environment

Quality,Safety & 
environment

Quality,Safety & 
environment

Result of customer satisfaction survey and customer 
complaints  and recommendations for improvement

Quality,Safety & 
environment

Safety & 
environment

Quality

Results of evaluations of compliance with applicable 
legal requirements and with other requirements to 
which the organization subscribes  and 
recommendations for improvement

Follow-up action from previous management 
reviews and recommendations for improvement

Process performance and product conformity  and 
recommendations for improvement

Supplier/Sub contractor performance  and 
recommendations for improvement

Results of audits  and recommendations for 
improvement

Status of incident investigations, corrective actions 
and preventive actions  and recommendations for 
improvement

Relevant communication(s) from external interested 
parties,including complaints  and recommendations 
for improvement

Results of participation and consultation  and 
recommendations for improvement

Changes that could affect the quality, 
environmental,occupational health and safety  
management system  and recommendations for 
improvement

Policy , objectives and targets  and 
recommendations for improvement

Quality,Safety & 
environment

Safety & 
environment

Safety & 
environment

Quality,Safety & 
environment


