
 

 !"#$%&'()*+(%,,-./01 -//2%1 ISO  
 

 !"#$%  !"&'()  *")+)"# 

AB Accreditation Body 3450657%  8/ (2 CB 

AVL Approved Vendor List /89:* %&:;+(345<'2"(/)*+3'%17% (1="8>? 
ASL Approved Supplier List /89:* %&:;+(345<'2"(/)*+3'%17% (1="8>? 
BS British Standard "%> @%1A(2B -C)D(827EF 

CAR Corrective Action Request  5(2A(065G75HA 

CB Certification Body 3450657%  8/ (2 -//2%1 

DAR Document Action Request 7% A(I$%C1?17% 78/C(7<%  
DCC Document Control Center D41&J7K%2017% #!/#="C(7<%  
PAR Preventive Action Request  5(2A(065BL(2781 

Ob ,Obs Observation A5(<82C7>= A5(#!  -!82 
PM Preventive Maintenance 7% /$% =2 87F%C:?2BL(2781 

PDM Predictive Maintenance 7% /$% =2 87F%C:?2.9%7 MJ 
CM Corrective Maintenance 7% /$% =2 87F%C:?2G75HA 

BM Breakdown Maintenance 7% /$% =2 87F%C";+(:$% =I 

OFI Opportunity For Improvement A5(G1-1$%C.;+(7% B 8/B =2 
QM Quality Manual #4'";(#=MN%. 

QP Quality Procedure  -C/*&/BO?/8>? A8P1>(1BO?/8>? 
WI Work Instruction !?Q*7% BO?/8>?2%1 

JI Job Instruction !?Q*7% BO?/8>?2%1 

SD Support Document C(7<% <18/<1=1 

OJT On The job Training 7% RS7(/ "615%2%1 

JD Job Description 0/7$%61I615%)*+2%1 

JS Job Specification #=M<"/8>?B -,$%>$%G61'22%1 

Dwg Drawing G//)%2!?D!7  " 

ECN Engineering Change Notice 7% G,527% CBK*+&1GBK2)%2!?D!7  " 

ECR Engineering Change Request 7%  5(2A(CBK*+&1GBK2)%2!?D!7  " 

QMR Quality Management Representative >8!G)1345/ ?6% RT%&#=MN%. 

MR Management Representative >8!G)1345/ ?6%  
CS Customer Satisfaction #!%".U2.(0,A(2K47#5% 
CR Customer Representative >8!G)1K47#5% 345G)1K47#5% 
IQA Internal Quality Audit 7% > !,B -C"?1 -//#=MN%.N%&01 

IA Internal Audit 7% > !,B -C"?1N%&01 

LA Lead Auditor 3451$%7% > !,B -C"?1  

A Auditor 345> !,B -C"?1 

BSC Balance Scorecard  

KPI Key Performance Indicator >8!:*P!8I<"  V1-6K87 

IDP Individual Development Plan G317% .8W1% %&/=##K 

TRM Training Road Map C<51)%27% .8W1% 
CBT Competency Based Training 7% RS7(/ "/1.;P1@%1A(2#!%"<%"% V 

CBR Competency Based Recruitment 7 -/!17% <  6%/1.;P1@%1A(2#!%"<%"% V 

CBP Competency Based Pay 7% >(/G)1>%"#!%"<%"% V 

CP Control Plan G31#!/#=" 

PQC Process Quality Control 7% #!/#="#=MN%.7 -/!17%  
APQP Advance Product Quality Planning 7% !%2G31#=MN%.3K?>N8MXJK'!2615% 
PPAP Production Part Approval Process 7 -/!17% (1="8>?:?P1<'!17% 3K?> 
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PAP Part Approval Process 7 -/!17% (1="8>?:?P1<'!1 

FMEA Failure Mode & Effects Analysis 7% !?C# %-6J#!%"K5"C6K!GK-3K7 -)/ 

DFMEA Design-FMEA FMEA A(27% ((7G//3K?>N8MXJ 
PFMEA Process-FMEA FMEA A(27 -/!17%  
SPC Statistical Process Control 7% #!/#="7 -/!17% C:?2<V?>? 
MSA Measurement System Analysis 7% !?C# %-6J -//7% !8I 

DOE Design of Experiment 7% ((7G//7% )IK(2 
TQM Total Quality Management 7% / ?6% #=MN%.YI& !" 

TPM Total Preventive Maintenance 7% /$% =2 87F%)*+)=7#1"*<'!1 '!" 

VE Value Engineering !?D!7  "#=M#'% 
JIS Japan Industrial Standard "%> @%1B -C)D9*+B=T1 

TIS Thailand Industrial Standard "%> @%1B -C)DH)& 

SA Surveillance Audit 7% > !,>?I>%" 

IT Information Technology C)#Y1YK&*7% <;+(<%  <% <1C)D 

IS Information System  -//<;+(<%  
LAN Local Area Network  

8D 8 Discipline  

G8D Global 8 Discipline  

AF Academy Fantasia (5%! 22K'-<? 
NCR Non Conformity Report 0/ %&2%1#!%"H"'<(I#K5(2 
NC Non Conformity , Conformance H"'<(I#K5(2 
NCP Non Conformity Product 3K?>N8MXJ)*+H"'<(I#K5(2 
IQC Incoming Quality Control 7% #!/#="#=MN%.3K?>N8MXJ 8/CA5% 
KM Knowledge Management 7% ,8I7% #!%" 45 
SCM Supply Chain Management 7% / ?6% 6'!2YZ'(=B)%1 

CRM Customer Relation Management 7% / ?6% #!%"<8".81QJ78/K47#5% 
CSR Cooperate Social Responsibility #!%" 8/3?I:(/>'(<82#" 

PDCA Plan Do Check Action  

PSW Part Submission Warrant 7%  8/B -7817% <'2"(/<?1#5% 
OEE Overall Equipment Effectiveness B -<?)Q?3KYI& !"A(2C# ;+(2,87  
COQ Cost of Quality >51)=1#=MN%. 

COPQ Cost of Poor Quality >51)=1I5(&#=MN%. 

EIA Environmental Impact Assessment 7% B -C"?13K7 -)/I5%1<?+2G!IK5(" 

JIT Just In Time 7% > 2C!K% !%2G316 ;(<'2"(/> 2C!K% 
SCAR Supplier Corrective Action Request 0/ 5(2A(065345<'2"(/I$%C1?17% G75HA 

CIV Claims Investigation Report 0/ %&2%17% C#K"#;1 

CSI Customer Satisfaction Indicator >8!:*P!8I#!%".U2.(0,A(2K47#5% 
WIP Work In Process :?P12%1 -6!'%2A8P1>(17% 3K?> 
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